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Curam Education Newsletter - November 2025

Web: Cdram Education microsite € All about our courses! Email: curameducation@merative.com

Request a Course: Curam Course Request Request a Test: Curam Certification Test Request

I What's New? - We Have Something for Everyone!

NEW COURSE — Merative Cudram Intro to Evidence (CUR110)
NEW COURSE — Merative Curam Evidence for Developers (CUR111)
NEW COURSE — Merative Curam Citizen Engagement Server-Side for Developers (CUR104)
NEW COURSE — Merative Ciram GHHS Web Design System for Designers (CUR105)
NEW STUDY AIDS — Business Analyst and Developer Knowledge Assessments (KAs)
=  Cdram V8.X BA Course: CUR088 Knowledge Assessment — Parts 1 to 3
=  CUR090_KA — Caram for Developers (ADE) 8.X Knowledge Assessment
= CUR091 KA — Caram for Developers (Customization) 8.X Knowledge Assessment
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> NEW BADGE — Merative Curam Citizen Engagement Server-Side for Developers Badge
> REMINDER - Take Your Exam in a Test Center at no Extra Cost!

I NEW Course CUR110 - Merative Curam Intro to Evidence

This course provides learners with an introduction to Evidence in Curam. It explores the essential concept of Evidence in
Curam, as well as how Evidence relates to Cases. Learners will appreciate what it means to manage Evidence within cases as
well as the significance of what working with Temporal Evidence means in practice.

> Course Delivery Format: Self-Paced.

» Course Duration: 4 hours.

> Prerequisites: Before accessing this course, learners would have ideally completed Fundamentals of the
Merative Curam Platform for Business Analysts 8. X (CUR0O88), or a previous version of the Curam
Business Analyst fundamentals course.

I NEW Course CUR111 - Merative Curam Evidence for Developers ‘

This course provides developers with insights and hands-on experience of configuring Evidence in Clram. It guides
developers through how to define Dynamic Evidence in Caram, as well as how to apply Dynamic Evidence Types to existing
Case Types. Learners will appreciate what it means to configure the Evidence Broker and how to define and use Evidence
Verification functionality.

> Course Delivery Format: Instructor-Led (recommended) or Self-Paced.

» Course Duration: 24 hours.

> Prerequisites: Before taking CUR111, learners should have completed the following courses:
=  CUR090 — Merative Curam for Developers (ADE) 8.X
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=  CUR110- Introduction to Curam Evidence

I NEW Course CUR104 - Merative Curam Citizen Engagement Server-Side for Developers

This course provides learners with the technical skills needed to configure and customize server-side features of the
Merative Curam Citizen Engagement solution. Citizen Engagement allows individuals to explore and apply for relevant
programs and manage their interactions with agencies through citizen accounts. It includes both server-side components,
such as the Universal Access Application Module and client-side assets, that is, Ciram Design System and UA Web App.
Throughout the course, learners will gain hands-on experience with the server-side configuration and technologies that
support Citizen Engagement, but also internal screening and program applications that are performed by caseworkers.

» Course Delivery Format: Instructor-Led (recommended) or Self-Paced.

> Course Duration: Approx. 20 to 24 hours self-paced or 3 days instructor-Led.

> Prerequisites: Learners must have completed Merative Ciram Technical Overview before taking this
course. An understanding of Intelligent Evidence Gathering (IEG), Ciram Express Rules (CER), and Cdram
REST APIs is useful, but not essential, before taking this course. However, you should take courses in
these topics to complete your understanding of Citizen Engagement Server-Side development.

I NEW Course CUR105 - Merative Curam GHHS Web Design System for Designers

This course introduces the learner to the following topics:

e Importance of user-centered design in the development of digital services and web apps
e Increasing number and impact of national web design systems

e Layout and contents of the U.S. Web Design System (USWDS)

e Fundamentals of the design process

e Merative Curam Government Health and Human Services Web Design System

The course explains the importance of design in the development of usable web apps and digital services. It also places the
importance of design in the context of governments across the world setting up national web design systems. The course
discusses the concept of web design systems and explains why governments worldwide are creating these systems. The
course covers user-centered, iterative design processes, with a focus on Design Thinking. The course also introduces
learners to the Merative Curam Government Health and Human Services Web Design System.

> Course Delivery Format: Instructor-Led (recommended) or Self-Paced.

> Course Duration: 5-6 hours approximately. This is an estimated completion time that consists of the
lesson timings below and added time for revision and interruptions. The estimate also tries to account
for the fact that each learner works at a different pace.

> Prerequisites: Learners should have a working knowledge of health and human services programs and
experience of typical business analysis activities related to system implementations.

I NEW Knowledge Assessments (KAs)
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Knowledge Assessments (KAs) are new, quiz-based learning activities that help Cldram test takers to prepare for Clram

Certification.

The original idea for the Business Analyst KAs was developed over the years by Clram Services personnel who were
themselves preparing for BA Certification Tests, versions 7.X and 8.X. The Business KAs are the product of a true team effort

that spans several years of engagement with Clram releases.

The Education Team also provides Developer KAs, which originated from the readiness questions that mentors use and
other sample questions that prepare candidates for Curam Developer Accreditation and Certification. The Developer KAs
were also created in response to requests for more practice questions from candidates.

KAs enable Ciram test takers to:

e  Supplement their own Ciram Certification Test preparation activities.
e Measure their readiness to take a Ciram Practice Test.
e  Evaluate their knowledge of the contents of the associated course.

Each KA contains a quiz that consists of multiple-choice questions that are based exclusively on topics in the associated

course book and exercise.

Note — All learners who are currently active course users have been automatically enrolled on the relevant KAs. If you submit a
new course request, you will be enrolled in the relevant KAs. Anyone else who needs a KA can submit a request via the course

request form https://bit.ly/curamcourserequest.

Curam V8.X BA Course: CUR088 Knowledge Assessments

Together, we offer three KAs to provide Curam V8.X BA Test candidates with a way to supplement their own test

preparation activities by completing the following steps:

e  Study the CUR088 Course Workbook and Exercise Workbook.
e Complete the Review the Concepts questions in the Exercise Workbook. The Cidram Education Team recommends
that you should aim to be able to answer the questions correctly without referring to the Course Book.

e Take the Knowledge Assessments 1, 2, 3.

You can use your assessment results to measure your readiness to before taking the BA Practice Test. (P003)
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‘ CURO090_KA - Curam for Developers (ADE) 8.X Knowledge Assessment

You can use this Knowledge Assessment to complete the following activities:

e  Check your grasp of key Ciram developer concepts after completing Course CUR090 — You may find it helpful to
refer to the course guide.

e  Check your readiness to take the ADE Accreditation Practice Test (P004) and Accreditation Test (C004) — You
should not use the course guide.

Candidates should complete Course CUR090 — Curam for Developers (ADE) 8.X, or an earlier version of this course, before
taking the assessment.

CURO091_KA - Curam for Developers (Customization) 8.X Knowledge Assessment

You can use this Knowledge Assessment to complete the following activities:

e  Check your grasp of key Ciram developer concepts after completing Course CUR091 — You may find it helpful to
refer to the course guide.

e  Check your readiness to take the Cliram V8.X Customization — Practice Test (P005) and Curam V8.X Customization -
Certification Test (C005) — Do not use the course guide.

Candidates should complete Course CUR091 — Ciram for Developers (Customization) 8.X, or an earlier version of this
course, before taking the assessment.

I NEW Badge CUR104_B - Merative Curam Citizen Engagement Server-Side for Developers

This badge offers learners a chance to prove their knowledge of Curam Citizen Engagement Server-Side Development by
taking a quiz and configuring a feature in a lab environment. Learners should complete CUR104 Merative Ciram Citizen
Engagement Server-Side for Developers before attempting the badge assessment. Alternatively, learners should have
experience of configuring Citizen Engagement/Universal Access server-side features.
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= > Reminder! — You Can Take Your Exam in a Test Center at no Extra Cost!

-—

ey D You can still take a Cdram Certification Test in your home or office. However, you now have the

e

I Upcoming Releases - 2026
We are currently updating the Citizen Engagement front-end courses:

option to take your test in a Prometric Test Center, which are available at over 8,000 locations
worldwide. You can use the Prometric scheduling system to check whether there is one near you.

Browse to the Merative | Prometric page to make a Test Center appointment. For more information

about Cdram Certification, visit the Ciram Education microsite.

e  Merative Curam Citizen Engagement Web Design System for Developers
e Merative Curam Citizen Engagement UA Web App for Developer
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