
Hello and welcome to this deep dive presentation that introduces the 
enhancements to Cúram Citizen Engagement that are available in the 
timeframe between Cúram v8.2.0 and Cúram v8.2.1 which incorporates the 
monthly CE releases from July 2025 (v7.9.0) up to and including November 
2025 (v7.11.1). 

Note that Citizen Engagement incorporates the Cúram Universal Access 
Responsive Web Application and the Cúram Web Design System.
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The main focus for the last few months has been on accessibility. First, 
there are CE accessibility defects which have been addressed not only in 
Curam 8.2.1 and CE v7.11.1 but also in the releases leading up to that since 
July of this year (2025).  As well as accessibility, we have also delivered lots 
of other ‘non accessibility’ improvements in the timeframe since July along 
with introducing some new features to the design system.
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There is new legislation both in the US and Canada designed to ensure that 
users with accessibility needs receive equal access to the systems available 
to them.

In the US, a new rule was finalized revising Title II of the Americans with 
Disabilities Act. The rule requires that US state and local governments make 
their websites and mobile applications accessible for people with 
disabilities and comes into effect in April 2026. 

In Canada, there’s the Accessible Canada Act (ACA) which came into force 
in 2019. The overarching goal of the ACA is to realize a barrier-free Canada 
by 2040. The legislation benefits all Canadians, especially persons with 
disabilities, through the proactive identification, removal and prevention of 
barriers to accessibility.
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As a result, we have continued to close the accessibility gaps in CE, to 
ensure accessibility compliance with the guidelines and standards including 
the Web Content Accessibility Guidelines WCAG 2.1 (level A&AA), Revised 
Section 508 standards and EN 301 549 requirements.

Throughout the last 5 releases of CE (from our v7.9.0 release in July 2025 to 
the current release v7.11.1 in November 2025, there has been a continued 
focus on reducing the number of accessibility issues that have the greatest 
impact on improving our users’ experience especially important for a citizen 
facing application. We have addressed 41 accessibility issues across 17 
WCAG 2.1 criteria. This will benefit hugely our US customers as their new 
legislation comes into effect in April 2026, but also our Canadian and other 
global customers.

Please see the Cúram Universal Access Responsive Web Application guide, 
and the Cúram Design System Guide for the release notes detailing the 
accessibility fixes which have been put in place for each release.
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In addition to the Accessibility fixes, we have also delivered other ‘non 
accessibility’ improvements in the timeframe since July 2025.
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The improvements (numbered 1 to 6) are described by detailing the 
problem and the resolution applied. If the problem was a known issue, the 
known issue number is supplied for reference.

To view full details of each problem and resolution, consult the Cúram 
Universal Access Responsive Web Application guide, and the Cúram 
Design System Guide for the release notes.

6



We have also introduced some new features to the design system.

For those not familiar with the design system, it provides design and front-
end development resources for creating websites and digital services to the 
standard governments require. The system incorporates the highest 
usability and accessibility standards, helps ensure a consistent experience 
for all users and builds on the international best practice for government 
digital services.

There is a design system storybook which contains information about the 
component library and associated resources. This is located in the docs 
folder of the Universal Access Responsive Web Application download. The 
easiest way to navigate it is to click on the ‘index.html’.
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The enhancements (numbered 1 to 3) are described in the table on this 
slide.

To view full details of each enhancement, consult the Cúram Design System 
Guide for the release notes.
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