IBM Watson Health

IBM Curam Social Program Management (SPM)
V8.0.2

Caseworker Productivity Improvements

IBM Watson Health / © 2022 IBM Corporation



Agenda

« Caseworker Experience
* Problem Background
« Solution Details
 Technical Foundation
« Swedish Translation

« Documentation

IBM Watson Health / © 2022 IBM Corporation



Improving the Caseworker Experience
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Background

The tasks that caseworkers perform are often work queue-based where the
caseworkers move from one client task to the next.

For agencies with multi-
lingual caseworkers and
clients, caseworkers need
to be able to view the SPM
application in the language
of their choice.
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Caseworkers are unable

to change the language
in which SPM is

displayed.
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Scenario

David Nader

Case Worker
Work Queue-Based
HHS Government Agency

“I find I am able to best help my clients
when I can view the application in their
preferred language.”
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Needs

Respond to enquiries from clients with different
language preferences.

View the SPM application in the preferred
language of each client with whom he interacts.

Change the language of the application.



Solution — User Language Toggle
V8.0.2 introduces enhancements that enable a caseworker to change the language.

David can now perform the following tasks:

* Change the language by using a new Language menu
item in the application menu

» Select from a list of languages that correspond to
installed language packs

» See the languages displayed in their native language David Nader
to help with selection, for example, “Francais”
instead of “French”
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Scenario

David Nader

Case Worker

Income Support
Work Queue Based
HHS Government
Agency
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Maria Hernandez

Citizen

Client

In receipt of
Income Support

David currently views the SPM
application in English.

From the task work queue, David
connects with Maria who speaks
Spanish more fluently than English.

David would like to view Maria’s case
information in Spanish.



Jo

User Language Toggl_e Welcome David Nader

Preferences
Language
About

Log out

David can now select a
Language menu item.

Language

David then selects to change
the language to Espanol.

Cancel Save
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ser Language Toggle

IBM Social Program Management (o} Bienvenido David Nader |

Inicio Casos y resultados

Calendario

Maria Hernandez X

Maria Hernandez

Maria Hernandez 30000001

Atajos

90 Pine Street, Brighton, [$&'Utah], 10054
Mujer
Nacido el 3/3/1995, Edad 27

R, Noregistrado [ No registrado

Inicio  Pruebas  Cuidadoyproteccion  Problemasy procedimientos  Transacciones financieras  Derivaciones cliente  Administracién

. . fadirimagen.. G & @
The application o .
Hogar
IS automatical ly Contdeniaias e
Oficina pablica preferida Fecha de registro 4/13/2022
r ef re S h e d . Recibir detalles de Pago de deduccién

Moneda Método de pago

David now sees
information

d | S p l ay e d | n Casos de solicitud pendientes ——
Spanish.

Referencia Tipo Fecha de caducidad Referencia Fecha de inicio
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Technical Foundation
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Configuration and Upgrade Impact

A new application property has been introduced to enable/disable the Language
menu item:

* curam.environment.app.menu.locale.toggle.enabled

If the application property is disabled, the Language menu item does not display.

The application property is disabled by default. Therefore, there is no upgrade
impact, and no upgrade helper is required.
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Technical Solution — User Language Toggle

IBM Social Program Management Q Welcome SUPER USER

Home Cases and Outcomes Inbox endar

horteuts PersonSearch X Maria Hernandez X

Maria Hernandez
Searches

(Person_homeTabDetails concernRoleID=-759349118421172224)

C l_ i e n t LO Ca le > e Maria Hernandez 30000001

12 oppo, opop, opop, opop, Utah, 10002
Male
Employer... Born 1/1/2001, Age 21

Prospect Person.

Prospect Employer
rospect Employer. R, NotRecorded [ NotRecorded

Educational Insttute Home  FElighiity  Evidence  CareandProtection Issuesand Proceedings  FinancialTransactions  Referrals  ClientContact  Administration  Applications  Compliance  Participant Details  Time Limits
External Party... I
Information Provider Home Addpicture.. G B @
Utiliy... (Person_homePagePDC 18421172224)
Product Provider. Home ~
Service Supplier.

Sensitivity it Special Interest
Casy od Public Office Registration Date 3/4/2022

Investigations

Receive Deduction Payment Details o3
Social Enterprise Folders
Currency Method Of Payment
Outcome Plans
Payment Frequency Next Payment Date
Comments &
Pending Applications ~ Current Cases ~
Reference Type Expiry Date Reference Type Start Date

Curam
DB | Users.defaultLocale Also used to generate messages on the server

side to be displayed on the client pages.
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Technical Solution — User Language Toggle

Language
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Get Client Locales
LOCALE_LIST

Language

@) engush

Frangais

!

Get User defaultLocale

Get Locale codetable

Update client slide
locale
Dynamic refresh -
Set User Locale
Users.defaultLocale

Curam DB




Swedish Translation
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Swedish Translation
Product support is now provided for the Swedish language

« Swedish language pack

« Setting a user’s default locale to Swedish
« Caseworker selecting Swedish when changing the language

IBM Social Program Management

Hem Arend:

v Snabblankar

Mina arenden...

s erson...
deltagare.
ett arende...

Andra mitt l6senord...

v Mina intresseposter

Det finns inga registrerade bokmérken

11 november 00:00  Regionalkontoret ar stangt i dag p grund av Gversvamning. Vi hanvisar till citykontoret

X v Mina méten

Denharveckan  Nastavecka
ma ti on to 6
11 12 13 14 15 16

torsdag 14 apr 2022

v Mina arendefragor

Mina intresseposter —

X v Mina uppgifter

6
17 Det finns inga poster att visa

v I_\rendesammanfaﬂning

1
X

Ny arendefriga +

Det finns inga registrerade frgor

Mina drendefrigor —>

Valkommen SUPER USER

Skapa uppgift +

Mina uppgifter —>
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Where to Find More Information

- IBM Documentation
« What’s New in IBM Curam Social Program Management
« The following sections of the Ciram Web Client Reference Guide
» Application User Interface Overview

» Client Application Locales
» Localization
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Legal Disclaimer

© IBM Corporation 2022. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness
and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition,
this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be
responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this
publication is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or
altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM
operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based on
market opportunities or other factors and are not intended to be a commitment to future product or feature availability in any way. Nothing
contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in
any specific sales, revenue growth or other results.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or
performance that any user will experience will vary depending upon many factors, including considerations such as the amount of
multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no
assurance can be given that an individual user will achieve results similar to those stated here.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have
achieved. Actual environmental costs and performance characteristics may vary by customer.

IBM, the IBM logo, ibm.com, Watson, and Watson Health are trademarks of International Business Machines Corp., registered in many

jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of IBM trademarks is
available on the Web at “Copyright and trademark information” at ibm.com/legal/copytrade.
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