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Improving the Caseworker Experience
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Background

The tasks that caseworkers perform are often work queue-based where the 
caseworkers move from one client task to the next.

Caseworkers are unable 
to change the language 
in which SPM is 
displayed.

For agencies with multi-
lingual caseworkers and 
clients, caseworkers need 
to be able to view the SPM 
application in the language 
of their choice.
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Scenario

David Nader
Case Worker

Work Queue-Based
HHS Government Agency

“I find I am able to best help my clients 
when I can view the application in their 

preferred language.”

Respond to enquiries from clients with different 
language preferences.

View the SPM application in the preferred 
language of each client with whom he interacts.

Change the language of the application.

Needs
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Solution – User Language Toggle

David Nader

David can now perform the following tasks:

• Change the language by using a new Language menu 
item in the application menu

• Select from a list of languages that correspond to 
installed language packs

• See the languages displayed in their native language 
to help with selection, for example, “Francais” 
instead of “French”

V8.0.2 introduces enhancements that enable a caseworker to change the language.
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Scenario

David Nader

Case Worker 
Income Support
Work Queue Based
HHS Government 
Agency

Maria Hernandez

Citizen 
Client
In receipt of 
Income Support

David currently views the SPM 
application in English.

From the task  work queue, David 
connects with Maria who speaks 
Spanish more fluently than English.

David would like to view Maria’s case 
information in Spanish.
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User Language Toggle

David can now select a 
Language menu item.

IBM Watson Health / © 2022 IBM Corporation

David then selects to change 
the language to Español.



User Language Toggle

The application 
is automatically 
refreshed.

David now sees 
information 
displayed in 
Spanish.
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Technical Foundation
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Configuration and Upgrade Impact

A new application property has been introduced to enable/disable the Language 
menu item:

• curam.environment.app.menu.locale.toggle.enabled

If the application property is disabled, the Language menu item does not display.

The application property is disabled by default. Therefore, there is no upgrade 
impact, and no upgrade helper is required.

IBM Watson Health / © 2022 IBM Corporation



Curam 
DB Users.defaultLocale

Client Locale

Also used to generate messages on the server 
side to be displayed on the client pages.

Technical Solution – User Language Toggle
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Technical Solution – User Language Toggle
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Swedish Translation
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Swedish Translation
Product support is now provided for the Swedish language
• Swedish language pack
• Setting a user’s default locale to Swedish
• Caseworker selecting Swedish when changing the language
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Where to Find More Information

• IBM Documentation

• What’s New in IBM Cúram Social Program Management

• The following sections of the Cúram Web Client Reference Guide
• Application User Interface Overview
• Client Application Locales
• Localization
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Legal Disclaimer

© IBM Corporation 2022. All Rights Reserved.
The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness 
and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition, 
this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be 
responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this 
publication is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or 
altering the terms and conditions of the applicable license agreement governing the use of IBM software.
References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM 
operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based on 
market opportunities or other factors and are not intended to be a commitment to future product or feature availability in any way. Nothing 
contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in 
any specific sales, revenue growth or other results. 
Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or 
performance that any user will experience will vary depending upon many factors, including considerations such as the amount of 
multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no 
assurance can be given that an individual user will achieve results similar to those stated here.
All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have 
achieved. Actual environmental costs and performance characteristics may vary by customer.
IBM, the IBM logo, ibm.com, Watson, and Watson Health are trademarks of International Business Machines Corp., registered in many 
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of IBM trademarks is 
available on the Web at “Copyright and trademark information” at ibm.com/legal/copytrade.
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