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1 Developing with Intake 9

1 Developing with Intake

An intake process definition XML document is required for Intake. Triage and screening
definitions are configured in the intake process definition XML document. There are three
configuration options for the application case that drive the check eligibility process: eligibility
check rule set, eligibility check strategy, and the results page. A PCR rule set is required for PCR
processing. Application authorization rules sets must also be configured.

1.1 Introduction

Overview

Use this information to understand the functions that Curam Intake supports for collecting data
when a client applies to an organization for benefits or services provided by that organization.

Cuaram Intake provides functions to support the following intake processes:

+ Application
* Triage
» Screening

Each of these processes can be used for capturing data about the client when they apply to an
organization for benefits or services provided by that organization. Defining triage and screening,
and the configurations that are required for each, is covered in the following documentation.

Configuring an application is covered in the Curam Intake Configuration Guide.

Purpose

This document provides an overview of the Curam Intake development process. It details
key elements such as the configurations required for screening and triage as well as the rule
sets which need to be configured for running PCR, checking eligibility, selecting clients, and
authorizing at the application case level.

Audience

This guide is intended to be used by architects and developers interested in configuring a custom
Intake solution.

1.2 Defining triage

Triage allows a caseworker to quickly gauge a client's needs by asking a core set of fundamental
questions. The result allows the caseworker to understand the client's situation in relation to the
core needs. A triage can be performed by the caseworker resulting in a list of suitable services,
service providers, and programs to help meet the client's needs.

© Merative US L.P. 2012, 2024



Curam 8.1.2 10

Setting up a triage definition
Set up a triage definition as follows:

*  Open the xML document that represents the intake process definition - see Appendix A.

* Create or locate an XML element IndividualConfiguration as a direct child of the
IntakeProcess element.

Note: Only one IndividualConfiguration element can exist in the document.

» Create or locate an XML element Triage as a direct child of the
IndividualConfiguration element previously located.

* Specify the following attributes on this element to define the Triage process:

Table 1: Triage Attributes

Attribute Name Type Purpose

DataStore String Specifies the name of the datastore schema to be used for the
IEG script that is run to capture the details of the triage.

RuleSet String Specifies the name of the CER rule set to be used to process
the answers from the script into recommendations for programs
and services.

RuleSetClass String Specifies the name of the CER rule class in the CER rule set
that is used to calculate the recommendations of the triage.

ScriptName String Specifies the name of the IEG script that is run to capture the
details of the triage.

ScriptType String Specifies the type of IEG script that is run to capture the details
of the triage.

ScriptVersion String Specifies the type of IEG script that is run to capture the details
of the triage.

Adding urgent alerts to the rule set

To output an urgent alert from the CER rule set, the rule class that is defined in the triage
definition should have an attribute that is named alertMessages. This attribute has as its type
a list of rule classes of type AlertMessage. Each AlertMessage that is calculated and passed
into this list appears as an urgent alert on the Triage Result page.

Recommending services

To recommend a service from the CER rule set, the rule class that is specified in the triage
definition should have an attribute that is named services. This attribute has as its type a list
of rule classes that subclass the AbstractService type. Each AbstractService thatis
calculated and passed into this list appears as a recommended service on the Triage Result page.

Recommending programs

To recommend a program from the CER rule set, the rule class that is defined as part of triage
definition should have an attribute that is named programs. This attribute has as its type a list
of rule classes that subclass the type AbstractProgram. Each AbstractProgram that is
calculated and passed into this list appears as a recommended program on the Triage Result

page.

© Merative US L.P. 2012, 2024
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Triage allows a case worker to quickly gauge a client's needs when they phone or visit by asking
a core set of fundamental questions. The result allows the case worker to understand the client's
situation in relation to the core needs. A triage can be performed by the case worker resulting in a
list of suitable services, service providers, and programs to help meet the client's needs.

Setting up a Triage Definition

* Open the xML document which represents the intake process definition - see Appendix A.
e Create or locate an XML element IndividualConfiguration as a direct child of the

IntakeProcess element.

Note: Only one IndividualConfiguration element may exist in the document.

* Create or locate an XML element Triage as a direct child of the
IndividualConfiguration element previously located.

* On this element the following attributes can be specified which will define the Triage process:

Table 2: Triage Attributes

This table describes the attributes for a triage definition:

Attribute Name

Purpose

DataStore

RuleSet

RuleSetClass

ScriptName

ScriptType

ScriptVersion

String

String

String

String

String

String

This attribute specifies the name
of the datastore schema to be
used for the IEG script that

will be executed to capture the
details of the triage.

This attribute specifies the name
of the CER rule set to be used
to process the answers from the
script into recommendations for
programs and services.

This attribute specifies the name
of the CER rule class in the
CER rule set which is used to
calculate the recommendations
of the triage.

This attribute specifies the name
of the IEG script which will be
used to capture the details of the
triage.

This attribute specifies the type
of IEG script which will be used
to capture the details of the
triage.

This attribute specifies the type
of IEG script which will be used
to capture the details of the
triage.

© Merative US L.P. 2012, 2024
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Adding Urgent Alerts to the Rule Set

To output an urgent alert from the CER rule set, the rule class defined in the triage definition
should have an attribute named alertMessages. This attribute has as its type a list of rule
classes of type AlertMessage. Each AlertMessage which is calculated and passed into this list
will appear as an urgent alert on the Triage Result page in the application.

Recommending Services

To recommend a service from the CER rule set, the rule class specified in the triage definition
should have an attribute named services. This attribute has as its type a list of rule classes which
subclass the AbstractService type. Each AbstractService which is calculated and passed
into this list will appear as a recommended service on the Triage Result page in the application.

Recommending Programs

To recommend a program from the CER rule set, the rule class defined as part of triage definition
should have an attribute named programs. This attribute has as its type a list of rule classes
which subclass the type AbstractProgram. Each AbstractProgram which is calculated and
passed into this list will appear as a recommended program on the Triage Result page in the
application.

1.3 Defining screenings

Screening allows a client to determine whether they are potentially eligible for one or more
programs based on a set of high level, guided questions. Potential eligibility for the selected
programs is determined by running eligibility rules against the client's responses to the questions.

Introduction

Screening allows a client to determine if they are potentially eligible for one or more programs
based on a set of high level, guided questions. Potential eligibility for the selected programs is
determined by running eligibility rules against the client's responses to the questions.

Setting up a Screening Definition

* Open the xML document which represents the intake process definition - see Appendix A.

* Create or locate an XML element IndividualConfiguration as a direct child of the
IntakeProcess element. Only one IndividualConfiguration element may exist in the
document.

* Create or locate an XML element Screening as a direct child of the
IndividualConfiguration element previously located. There can be as many Screening
elements as are required.

* On this element the following attributes can be specified which are used to define the
screening process.

© Merative US L.P. 2012, 2024
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Table 3: Screening Attributes

This table describes the attributes that can be set for a screening definition.

Attribute Name Type Purpose

Type Code Table Entry This attribute specifies the
category of screening. The
category is an entry from the
ScreeningCategory code table.
Only one screening script can
be specified for each screening
category, and as such this is a
unique attribute.

DataStore String This attribute specifies the name
of the data store schema to be
used for the IEG script that is
executed to capture the details of
the screening.

RuleSet String This attribute specifies the
name of the CER rule set to be
used to process the answers
from the screening script into
recommendations for programs.

RuleSetClass String This attribute specifies the name
of the CER rule class in the
CER rule set which is used to
calculate the recommendations
of the screening.

ScriptName String This attribute specifies the name
of the IEG script which is used to
capture the details of the triage.

ScriptVersion String This attribute specifies the type
of IEG script which will be used
to capture the details of the
triage.

Specifying whether Programs are Available Internally or Externally

* Open the xML document which represents the intake process definition - see Appendix A.
* Locate the xML element Screening which is to be defined.

* For each program that the intake process will support, create an element ProgramType as a
direct child of the Screening element.

* For each program that the intake process will support, create an element ProgramType as a
direct child of the Screening element.

Table 4: ProgramType Attributes for a Screening

This table describes the attributes that can be set for a screening definition.

© Merative US L.P. 2012, 2024
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Attribute Name Type Purpose

ProgramType Code Table Entry This attribute should contain
an entry from the code table
'ProgramType'. This is a code
table which specifies a program
type, e.g. medical assistance.
This attribute is mandatory and
must be specified.

Availability String This attribute should contain the
value 'internal’ if the program is
available internally or 'external' if
the program is available from a
different agency.

* DisplayStatus: SCREENINGSTATUS: The set of statuses for which a screening should be
displayed on the list pages. If a status is not listed here then screenings of that status will not
be displayed in the user interface.

<?xm version="1.0" encodi ng="UTF-8"?>
<codet abl es package="curam i nt ake. codet abl e">
<codet abl e java_identifi er="SCREENI NGSTATUS"
name="SCREENI NGSTATUS" >
<di spl aynanes>
<l ocal e | anguage="en">Screeni ng Status</I| ocal e>
</ di spl aynanes>
<code default="true" java_identifier="1N_PROGRESS"
st at us="ENABLED"' val ue="SS19001" >
<l ocal e | anguage="en" country="US" sort_order="0">
<descri pti on>l n- Progress</ descri pti on>
<annot at i on></ annot ati on>
</l ocal e>
</ code>
<code default="false" java_identifier="COVPLETE"
st at us="ENABLED" val ue="SS19002" >
<l ocal e | anguage="en" country="US" sort_order="0">
<descri pti on>Conpl et e</ descri pti on>
<annot at i on></ annot ati on>
</l ocal e>
</ code>
<code default="fal se" java_identifier="CANCELLED"
st at us="ENABLED"' val ue="SS19003" >
<l ocal e | anguage="en" country="US" sort_order="0">
<descri pti on>Cancel | ed</ descri pti on>
<comment s>Comments for Rejected in EN_US</coment s>
<annot at i on></ annot at i on>
</l ocal e>
</ code>
</ codet abl e>
</ codet abl es>

Figure 1: For example:
Following are the codes in CT_ScreeningStatus.ctx:
* Now, Please refer to the following example for guidance:

<Screeni ng Dat aSt ore="Int ernal Application”
Rul eSet =" Fi nanci al Assi st anceRul eSet "
Rul eSet C ass="Fi nanci al Assi st ance"

© Merative US L.P. 2012, 2024
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Scri pt Nane="Fi nanci al Assi st anceAppl i cati onScreeni ng"
Scri pt Ver si on="V1" type="SC19001" >

<ProgranType availability="internal" type="PT19001"/>

<Progranmlype availability="internal" type="PT19002"/>

<Pr ogranType availability="internal" type="PT19003"/>

<Di spl aySt at us st at us="SS19002"/ >

<Di spl aySt at us st at us="SS19001"/ >

</ Scr eeni ng>

1.) Create the file CommonIntakeProcess.xml in the <EJBSERVER HOME>
\components\CommonlIntake\data\initial\clob" folder.

2.)Following entries need to be made in the DMX files:
Note: If the dmx does not exist, then need to create a dmx file.

<r ow>
<attribute nane="i nt akeProcess| D'>
<val ue>27900</ val ue>
</attribute>
<attribute nane="nanme">
<val ue>Commonl nt akePr ocess</ val ue>
</attribute>
<attribute nane="state">
<val ue>| PDS19002</ val ue>
</attribute>
<attri bute nane="version">
<val ue>1</ val ue>
</attribute>
</row>

2.1)INTAKEPROCESSNAME.dmx - Entry of the Screening Process Name.

2.2) INTAKEPROCESSCONFIGURATION.dmx - Entry of the process
configuration.

<r ow>
<attribute nanme="intakeProcessConfi gurationlD'>
<val ue>27900</ val ue>
</attribute>
<attribute nane="int akeProcessNanel D'>
<val ue>27900</ val ue>
</attribute>
<attribute name="opti onXM." >
<val ue>. / Commonl nt ake/ data/initial/clob/
Commonl nt akePr ocess. xnl </ val ue>
</attribute>
</ row>

2.3) INTAKEPROCESSROLEASSIGNMENT.dmx - Entry of the process role
assignment.

<r ow>
<attribute nane="int akeProcessRol eAssi gnnent| D' >
<val ue>27900</ val ue>
</attribute>
<attri bute nane="int akeProcessl| D'>
<val ue>27900</ val ue>
</attribute>
<attribute nane="rol e">
<val ue>Cl APP</ val ue>

© Merative US L.P. 2012, 2024
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</attribute>

<attribute nane="recordSt at us" >
<val ue>RST1</ val ue>
</attribute>

</ row>

2.4) IEGSCRIPTINFO.dmx - Information about where the IEG script is
residing.

<r ow>

<attribute name="scriptlD'>

<val ue>Fi nanci al Assi st anceAppl i cati onScreeni ng</ val ue>
</attribute>

<attribute name="type">

<val ue>Scr eeni ng</ val ue>

</attribute>

<attribute nane="scri ptVersion">

<val ue>V1</val ue>

</attribute>

<attribute nanme="nane">

<val ue>Fi nanci al Assi st anceAppl i cati onScreeni ng</ val ue>
</attribute>

<attribute name="scriptDefinition">

<val ue>./ Cormonl nt ake/ data/initial /cl ob/

Fi nanci al Assi st anceAppl i cati onScreeni ng_V1_Scr eeni ng. xm </

val

ue>

</attribute>

<attribute nanme="status">
<val ue>| SS02</ val ue>
</attribute>

<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>

<attribute nane="lastWitten">
<val ue>SYSTI ME</ val ue>
</attribute>

</ row>

Note: If the dmx does not exist, then need to create a dmx file.

<r ow>

<attribute nane="creol eRul eSet| D"'>

<val ue>27011</ val ue>

</attribute>

<attri bute nane="nane">

<val ue>Fi nanci al Assi st anceRul eSet </ val ue>
</attribute>

<attribute nanme="rul eSet Definition">

<val ue>./../buil d/ svr/creol e. gen/ Rul es/ conponent s/

Conmmonl nt ake/ Fi nanci al Assi st anceRul eSet . xm </ val ue>

© Merative US L.P. 2012, 2024
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2.5)CREOLERULESET.dmx - Rule set information which is used to determine
which products is the user eligible.

<r ow>

<attribute nane="schemaNane" >

<val ue>Il nt er nal Appl i cati on</val ue>

</attribute>

<attribute nane="schemaText">

<val ue>. / Cormonl nt ake/ data/initial/cl ob/
I nt er nal Appl i cati on. xsd</ val ue>

</attribute>

<attribute nane="versi onNo" >

<val ue>1</val ue>

</attribute>

<attribute nane="lastWitten">

<val ue>SYSTI ME</ val ue>

</attribute>

</ r ow>

<r ow>

<attribute nane="schemaNane" >

<val ue>l nt er nal Appl i cati onDomai ns</ val ue>

</attribute>

<attri bute nane="schemaText">

<val ue>. / Commonl nt ake/ data/initial/clob/
I nt er nal Appl i cati onDomai ns. xsd</ val ue>

</attribute>

<attribute nane="versi onNo" >

<val ue>1</ val ue>

</attribute>

<attribute nane="lastWitten">

<val ue>SYSTI ME</ val ue>

</attribute>

</row>

2.6) DATASTORESCHEMA.dmx - Datastore information which is used by the
IEG script.

<r ow>
<attri bute nane="schemaNanme" >
<val ue>I nt er nal Appl i cati on</val ue>
</attribute>
<attribute name="type">
<val ue>DSST1</ val ue>
</attribute>
<attribute nane="l|ocal eldentifier">
<val ue | anguage="en">en</ val ue>
</attribute>
<attribute nane="I|ocal i zedText">
<val ue | anguage="en">The Internal Applications Schema</
val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI ME</ val ue>
</attribute>
</ r ow>
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<r ow>
<attri bute nane="schemaNanme" >
<val ue>l nt er nal Appl i cati onDormai ns</ val ue>
</attribute>
<attribute name="type">
<val ue>DSST1</ val ue>
</attribute>
<attribute nanme="l|ocal eldentifier">
<val ue | anguage="en">en</ val ue>
</attribute>
<attribute nane="I|ocalizedText">
<val ue | anguage="en">The Internal Applications Donai ns
Schema</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI ME</ val ue>
</attribute>
</ row>

2.7) DATASTORESCHEMATRANSLATION.dmx - Data store schema
translation information

<r ow>

<attribute nane="resourcei d">

<val ue>19431</ val ue>

</attribute>

<attri bute nane="local eldentifier">

<val ue/ >

</attribute>

<attribute nane="name">

<val ue>fi nanci al assi st ance_about _you. png</ val ue>

</attribute>

<attribute name="content Type">

<val ue>i mage/ png</ val ue>

</attribute>

<attribute nane="contentDi sposition">

<val ue>i nl i ne</val ue>

</attribute>

<attri bute nane="content">

<val ue>. / Cormonl nt ake/ data/initial /bl ob/
fi nanci al assi st ance_about _you. png</ val ue>

</attribute>

<attribute nane="internal">

<val ue>0</ val ue>

</attribute>

<attribute nane="lastWitten">

<val ue>SYSTI ME</ val ue>

</attribute>

<attribute nane="versi onNo" >

<val ue>1</val ue>

</attribute>

<attribute nanme="category">

<val ue>RS_| M=/ val ue>

</attribute>

</row>
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<r ow>
<attribute nane="resourcei d">
<val ue>19432</ val ue>
</attribute>
<attribute nane="I| ocal el dentifier">
<val ue/ >
</attribute>
<attribute nane="nanme">
<val ue>fi nanci al assi stance_titl e_about _you. png</val ue>
</attribute>
<attribute name="content Type">
<val ue>i mage/ png</ val ue>
</attribute>
<attribute name="contentDi sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nanme="content">
<val ue>. / Commonl nt ake/ data/initial/bl ob/
financi al assi stance_titl e _about you. png</val ue>
</attribute>
<attribute nane="internal ">
<val ue>0</ val ue>
</attribute>
<attribute nanme="l|astWitten">
<val ue>SYSTI Me</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute name="category">
<val ue>RS | M=/ val ue>
</attribute>
</row>
<r ow>
<attribute nane="resourcei d">
<val ue>19433</ val ue>
</attribute>
<attribute nane="local eldentifier">
<val ue/ >
</attribute>
<attribute nanme="name">
<val ue>Appl i cati on Form pdf </val ue>
</attribute>
<attribute name="content Type">
<val ue>i mage/ png</ val ue>
</attribute>
<attribute nane="contentDi sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attri bute nane="content">
<val ue>./ Cormonl nt ake/ data/i niti al / bl ob/ Appli cati on
For m pdf </ val ue>
</attribute>
<attribute nane="internal">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI ME</ val ue>
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</attribute>
<attri bute nane="versi onNo" >
<val ue>1</ val ue>
</attribute>
<attribute name="category">
<val ue/ >
</attribute>
</row>
<r ow>
<attribute nane="resourcel D'>
<val ue>19434</ val ue>
</attribute>
<attribute nanme="I|ocal eldentifier">
<val ue/ >
</attribute>
<attribute nane="nanme">
<val ue>Fi nanci al Assi st anceApplication_V1 | ntake</val ue>
</attribute>
<attri bute name="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute name="contentDi sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nane="content">
<val ue>./ Commonl nt ake/ data/initial/bl ob/
fi nanci al AssAppl i cati on. properties</val ue>
</attribute>
<attribute nane="internal ">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI Me</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</ val ue>
</attribute>
<attribute name="category">
<val ue>RS_PROP</ val ue>
</attribute>
</ row>
<r ow>
<attri bute nane="resourcei d">
<val ue>19435</ val ue>
</attribute>
<attribute nane="I| ocal el dentifier">
<val ue/ >
</attribute>
<attribute nane="nanme">
<val ue>fi nanci al - ass- app- confi g</val ue>
</attribute>
<attribute name="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute name="contentDi sposition">
<val ue>i nl i ne</ val ue>
</attribute>
<attribute nane="content">
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<val ue>./ Commonl nt ake/ dat a/i niti al / bl ob/fi nanci al - ass- app-
config. properti es</val ue>

</attribute>
<attribute nanme="internal ">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI Me</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nanme="category">
<val ue>RS_PROP</ val ue>
</attribute>

</row>

<r ow>
<attribute nane="resourcel D'>
<val ue>19436</ val ue>
</attribute>
<attribute nane="local eldentifier">
<val ue/ >
</attribute>
<attri bute nane="name">

<val ue>Fi nanci al Assi st anceAppl i cati on_V1 | nt ake About TheC ai mant Conti nu
val ue>
</attribute>
<attribute nanme="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute nane="contentDi sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nanme="content">
<val ue>. / Cormonl nt ake/ data/initial /bl ob/
About Thed ai mant Cont i nue. properti es</val ue>
</attribute>
<attribute nanme="internal ">
<val ue>0</ val ue>
</attribute>
<attribute nane="last Witten">
<val ue>SYSTI ME</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</ val ue>
</attribute>
<attribute name="category">
<val ue>RS_PROP</ val ue>
</attribute>
</row>
<r ow>
<attribute nane="resourcel D'>
<val ue>19437</ val ue>
</attribute>
<attribute nane="l|ocal eldentifier">
<val ue/ >
</attribute>
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<attri bute nane="nane">

<val ue>Fi nanci al Assi st anceAppl i cati onScreeni ng_V1 Screeni ng_About Thed a
val ue>
</attribute>
<attribute name="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute nanme="content D sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nane="content">
<val ue>. / Commonl nt ake/ data/initial /bl ob/
About Thed ai mant Cont i nue. properti es</val ue>
</attribute>
<attribute nane="internal">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI ME</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nanme="category">
<val ue>RS_PROP</ val ue>
</attribute>
</row>
<r ow>
<attribute nane="resourcel D'>
<val ue>19439</ val ue>
</attribute>
<attribute nane="local eldentifier">
<val ue/ >
</attribute>
<attri bute nane="name">

<val ue>Fi nanci al Assi st anceAppl i cati onScr eeni hg_V1_Scr eeni ng</

val ue>

</attribute>

<attribute nanme="content Type">

<val ue>t ext/ pl ai n</ val ue>

</attribute>

<attribute nane="contentDi sposition">

<val ue>i nl i ne</val ue>

</attribute>

<attribute nanme="content">

<val ue>. / Cormonl nt ake/ data/initial /bl ob/
fi nanci al AssAppl i cati onScreeni ng. properties</val ue>

</attribute>

<attribute nanme="internal ">

<val ue>0</ val ue>

</attribute>

<attribute nane="lastWitten">

<val ue>SYSTI ME</ val ue>

</attribute>

<attri bute nane="versi onNo" >

<val ue>1</ val ue>
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</attribute>
<attribute name="category">
<val ue>RS_PROP</ val ue>
</attribute>

</ row>

<r ow>
<attri bute nane="resourcel D'>
<val ue>19440</ val ue>
</attribute>
<attribute nane="I| ocal el dentifier">
<val ue/ >
</attribute>
<attribute nane="nanme">

<val ue>cur am humanser vi cesscreeni ng. r ul es. Fi nanci al Assi st ancel nt er nal Sc
val ue>
</attribute>
<attribute name="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute nanme="content D sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nane="content">
<val ue>. / Commonl nt ake/ data/initial /bl ob/
Fi nanci al Assi st ancel nt er nal Screeni ng. properties</val ue>
</attribute>
<attribute nane="internal">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI Me</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nane="category">
<val ue>RS_PROP</ val ue>
</attribute>
</ row>
<r ow>
<attribute nane="resourcel D'>
<val ue>19441</ val ue>
</attribute>
<attribute nane="local eldentifier">
<val ue/ >
</attribute>
<attri bute nane="name">
<val ue>Cl | nt akePr ocess. @ obal Confi gur ati on</val ue>
</attribute>
<attribute name="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute nane="contentDi sposition">
<val ue>i nl i ne</ val ue>
</attribute>
<attri bute nane="content">
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<val ue>. / Commonl nt ake/ data/initial /bl ob/
Cl I nt akePr ocessd obal Confi gurati on. properties</val ue>
</attribute>
<attribute nanme="internal ">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI Me</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nanme="category">
<val ue>RS_PROP</ val ue>
</attribute>
</row>
<r ow>
<attribute nane="resourcel D'>
<val ue>1942</ val ue>
</attribute>
<attribute nane="local eldentifier">
<val ue/ >
</attribute>
<attri bute nane="name">

<val ue>Cl | nt akePr ocess. Appl i cati onConfi gurati on. AT19001. R ght sAndRespon
val ue>
</attribute>
<attribute nanme="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute nane="contentDi sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nanme="content">
<val ue>. / Cormonl nt ake/ data/initial /bl ob/
Ri ght sAndResponsi bilitiesText. properties</val ue>
</attribute>
<attribute nanme="internal ">
<val ue>0</ val ue>
</attribute>
<attribute nane="last Witten">
<val ue>SYSTI ME</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</ val ue>
</attribute>
<attribute name="category">
<val ue>RS_PROP</ val ue>
</attribute>
</row>
<r ow>
<attribute nane="resourcel D'>
<val ue>19443</ val ue>
</attribute>
<attribute nane="l|ocal eldentifier">
<val ue/ >
</attribute>
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<attri bute nane="nane">

<val ue>Cl | nt akePr ocess. Appl i cati onConfi gurati on. AT19001. Aut hori zati onln
val ue>
</attribute>
<attribute name="content Type">
<val ue>t ext/ pl ai n</ val ue>
</attribute>
<attribute nanme="content D sposition">
<val ue>i nl i ne</val ue>
</attribute>
<attribute nane="content">
<val ue>. / Commonl nt ake/ data/initial /bl ob/
Aut hori zati onl nf ormati onText . properti es</val ue>
</attribute>
<attribute nane="internal">
<val ue>0</ val ue>
</attribute>
<attribute nane="lastWitten">
<val ue>SYSTI ME</ val ue>
</attribute>
<attribute nane="versi onNo" >
<val ue>1</val ue>
</attribute>
<attribute nanme="category">
<val ue>RS_PROP</ val ue>
</attribute>
</row>
<r ow>
<attribute nane="resourcel D'>
<val ue>19444</ val ue>
</attribute>
<attribute nane="local eldentifier">
<val ue/ >
</attribute>
<attri bute nane="name">

<val ue>Cl I nt akePr ocess. Appl i cati onConfi gurati on. AT19001. Depart nent Pol i c
val ue>

</attribute>

<attribute nanme="content Type">

<val ue>t ext/ pl ai n</ val ue>

</attribute>

<attribute nane="contentDi sposition">

<val ue>i nl i ne</val ue>

</attribute>

<attribute nanme="content">

<val ue>. / Cormonl nt ake/ data/initial /bl ob/
Depart nent Pol i cyText . properti es</val ue>

</attribute>

<attribute nanme="internal ">

<val ue>0</ val ue>

</attribute>

<attribute nane="lastWitten">

<val ue>SYSTI ME</ val ue>

</attribute>

<attri bute nane="versi onNo" >

<val ue>1</ val ue>
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</attribute>

<attribute name="category">
<val ue>RS_PROP</ val ue>
</attribute>

</ r ow>

2.8) APPRESOURCE.dmx - Entries of various Appresource properties.

Make sure that the files mentioned in the "content" attribute is present in the
location specified.

Here it is "CommonlIntake/data/initial/blob/" folder

3) Following files need to be copied into clob folder:

Note: If the files do not exist then need to create a new files.
a) Screening [EG questionnaire script

For ex: Copy Financial AssistanceApplicationScreening V1 _Screening.xml to
"CommonlIntake\data\initial\clob" folder

b) XSD information

For ex: Copy Internal Application.xsd to "CommonlIntake\data\initial\clob"
folder

Copy Internal ApplicationDomains.xsd to "CommonlIntake\data\initial\clob"
folder

c¢) Process Name XML -

For ex: Copy existing CommonlIntakeProcess.xml to "CommonlIntake\data
\initial\clob" folder

d) Rule set XML -
For ex: Copy Financial AssistanceRuleSet.xml to "CommonlIntake

\CREOLE_ Rule Sets" folder

All the files here have been copied from Intake stream to make Screening configuration.

Adding urgent alerts to the rule set

To output an urgent alert from the CER rule set, the rule class defined in the screening definition
should have an attribute named .

The alertMessages attribute has as its type a list of rule classes of type AlertMessage. Each
AlertMessage which is calculated for this list appears as an urgent alert on the Triage Result
page in the application.

Recommending programs
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that subclass the type AbstractProgram. Each AbstractProgram is calculated into this list
appears as a recommended program on the screening result page.

Specifying whether programs are available internally or externally

Each program that is output from the screening can be available internally or externally. If the
program is available internally, then a link to start the application script is displayed. If the
program is available externally, then a link to refer the client to the external agency is displayed.
Screening results behavior can be defined to specify whether specific programs are available
internally or externally as follows:

* Open the xML document that represents the intake process definition.
* Locate the xML element Screening is to be defined.

» For each program that the intake process supports, create an element ProgramType as a direct
child of the Screening element.

Table 5: ProgramType Attributes for a Screening

Attribute Name Type Purpose

ProgramType Code Table Entry Contains an entry from the code table 'ProgramType'. This is a
code table that specifies a program type, for example, medical
assistance. This attribute is mandatory.

Availability String Contains the value 'internal' if the program is available
internally or 'external’ if the program is available from a
different agency.

Specifying whether Programs are Available Internally or Externally

Each program that is output from the screening may be available internally or externally. If
the program is available internally, then a link to start the application script is displayed; if the
program is available externally, then a link to refer the client to the external agency will be
displayed. Screening results behaviour can be defined to specify whether specific programs are
available internally or externally. To achieve this:

* Open the xML document which represents the intake process definition.
* Locate the XML element Screening which is to be defined.

* For each program that the intake process will support, create an element ProgramType as a
direct child of the Screening element.

Table 6: ProgramType Attributes for a Screening

This table describes the attributes that can be set for the ProgramType element for a

screening.
Attribute Name Type Purpose
ProgramType Code Table Entry This attribute should contain

an entry from the code table
'ProgramType'. This is a code
table which specifies a program
type, e.g. medical assistance.
This attribute is mandatory and
must be specified.
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Attribute Name Type Purpose

Availability String This attribute should contain the
value 'internal’ if the program is
available internally or 'external’ if
the program is available from a
different agency.

1.4 Configuring Check Eligibility

Introduction

The check eligibility process allows the user to execute a rule set to determine eligibility for
programs applied for on the application. The eligibility rule set outputs a rules decision which
can be displayed on the Eligibility Checks tab after execution. This document outlines the
configurations required for this process.

Configuring an Application Case for Eligibility Checks

There are three configuration options on the application case that drive the check eligibility
process.

+ Eligibility Check Rule Set - the rule set used to check program eligibility. If not specified,
the Check Eligibility action item is hidden from the application case tab action menu and the
Eligibility Checks tab is not included on the application case

» Eligibility Check Strategy - the strategy to be used when checking a client's eligibility for
programs associated with an application. This is only applicable when the Eligibility Check
Rule Set option is specified. The three options available here are:

« Al
* Programs Applied for Only
» User Choice

* Results Display Page - this is a dynamic UIM page used to display the eligibility check results.
If not specified, no information is displayed on the drop down panel of the check eligibility
results page.

The user must configure the eligibility check rule set and results display page. Instructions for
doing this are outlined in the following sections.

Configuring the Eligibility Check Rule Set

The eligibility check rule set must contain a rule class for each program on

the application case for which eligibility can be checked. Each rule class must

extend the abstract rule class, AbstractApplicationCaseProgram, in the
ApplicationCaseCheckEligibilityRulesInterface rule set. The name of the rule
class must correspond to the program type reference of the configured program. In the example
below, the rule class is called ProgramOne, therefore the program reference must also be called
ProgramOne.
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Example

<Class extends="AbstractApplicationCaseProgram"
extendsRuleSet="ApplicationCaseCheckEligibilityRulesInterface"
name="ProgramOne ">

Each rule class must implement rules to populate the entitlement and decision rules attributes. If
an explanation of the eligibility check needs to be displayed, it's necessary to add display rules to
achieve this.

These can be added to the rule class. An annotation of <Display/> is required on any rules
attributes to be displayed for explanation purposes on the results display page - see the | nsi de
Ciram Eligibility and Entitlement Using Ciram Express Rul es guide
for more information.

Configuring the Results Display Page

This results display page should invoke the facade method
ApplicationCaseCheckEligibility.viewCheckEligibilityDisplayRules

to retrieve the display rules. The dynamic UM page should contain the page parameter
appCaseEligibilityResultID which should be passed into the fagade method. The rules
are returned from the facade method as XML in an attribute called displayxML. This attribute
is used on the dynamic UIM page for displaying the data required for explanation purposes. The
individual elements to be displayed to the user are retrieved using extended path expressions in
the dynamic UTM page.

Example
If a display attribute called Tncome has been added to our rule set, retrieval of this information
would be achieved by adding the following XML to the display rules page:

<FIELD
DOMAIN="CURAM AMOUNT"
LABEL="Field.Label.Income">
<CONNECT>
<SOURCE
EXTENDED PATH="/DecisionDetails/ProgramOne/Income"
NAME="DISPLAY"
PROPERTY="displayXML"
/>
</CONNECT>
</FIELD>

The first item in the EXTENDED PATH is always DecisionDetails, with the remainder of
the path pointing to the attribute in the custom rule class.

1.5 Configuring a PCR Rule Set

Introduction

This chapter provides an overview of the PCR rule set structure and details how a customer can
create a PCR rule set. PCR rule sets are used to calculate a result for the priority, complexity,
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and risk rating for a case scenario. Each of the components which make up a PCR assessment is
represented as an attribute in the PCR rule set. A rule can have an associated weighting which is
added to the overall PCR calculation if it succeeds. The rules then determine the overall rating
and classification of the case.

Configuring a PCR Rule Set

Each PCR Rule Set must contain a rule class which inherits from the AbstractPCR class. This rule
class is the class which produces the PCR results to be displayed to the worker.

To create a PCR rule class, first create the rule class using the CER editor, naming the rule class
appropriately.

The usage of the PCRRuleSet rule class guarantees that the required attributes are available
during rules execution. For more information on setting up rule sets, see the Clir am Expr ess
Rul es Cookbook.

A PCR rule set must inherit from the PCRRuleSet and provide an implementation for each of the
six abstract attribute within the defined rule set. The description attribute is inherited from the
root rule class and each solution must also provide its own implementation of this attribute.

Mandatory Rule Attributes

Table 7: Mandatory Rule Attributes for PCR Rule Sets

This table describes mandatory rule attributes to be used for PCR rule sets

Rule Attribute Type Purpose
caselD Number Specified case identifier attribute
for which the PCR rules execution
relates to.
description String This attributes represents the text

defining the property description.
The value that this attribute
contains is a reference to one or
more properties in a property file
containing the actual text.

priorityRate Number This attribute is a calculated
attribute representing the relative
ranking of the case against a
baseline to determine a timeline
for response.

priorityReason String This attribute represents the
text defining the property priority
reason. The value that this
attribute contains is a reference
to one or more properties in a
property file containing the actual
text.

complexityRate Number This attribute is a calculated
attribute representing the ranking
of a case against a baseline
to determine the resource(s)
required for a response.
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Rule Attribute Type Purpose

complexityReason String This attributes represents the text

riskRate

riskReason String This attributes represents the text

defining the property complexity
reason. The value that this
attribute contains is a reference
to one or more properties in a
property file containing the actual
text.

Number This attribute is a calculated
attribute representing the relative
ranking of a case against a
baseline to determine its potential
impact to the agency.

defining the property risk reason.
The value that this attribute
contains is a reference to one or
more properties in a property file
containing the actual text.

Specifying Rule Set Properties Text

The rule set properties text is specified by creating an entry in a localized property file as follows:

Create a property file, for example, PCRSample.properties.

Add each entry to the property file that will be referenced by the Rule Class attributes. The
value of each of these entries is the localized text to be displayed in the application. The
following example outlines an example property entry in a PCRSample.properties file and
how the property is referenced by a rule set attribute:

# This Properties file contains resource
strings for the Sanple PCR Rul e set.
PCRSanpl e. descri pti on=PCRSanpl e
PCRSanpl e. sanpl ePri orityReason=Sanple Priority Reason

<Attribute name="description">

<type>
<j avacl ass nanme="curam creol e. val ue. Message"/ >
</type>
<derivation>
<Resour ceMessage
key="PCRSanpl e. descri pti on"
resour ceBundl e="cur am pcr sanpl e. rul es. PCRSanpl e"
>
</ Resour ceMessage>
</ derivation>

</ Attribute>

Add the Properties file entry to the Resource Store by updating the 'Dynamic UIM'

section of the Administration Application. In the above example, this entails adding a
PCRSample.properties entry in the Dynamic UIM section of the administration application,
along with a corresponding page ID, a resource store category, and a properties file.
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1.6 Configuring Authorization Rule Sets

Introduction

This chapter covers the rule sets used during authorization and the necessary configurations
required by a custom solution.

Intake Rule Sets

There are two rule sets shipped by default with Intake:

* ApplicationAuthorisationInterfaceRuleSet
* ClientSelectionInterfaceRuleSet

These provide flexibility to customers with regard to the strategies for program authorization,
namely the determination of the programs to be authorized and the clients to be added to a
product delivery as part of program authorization.

Determining the Programs to be Authorized

Writing

When authorizing at the application case level, the programs to be considered must be determined
using rules. This is done via the ApplicationAuthorisationInterfaceRuleSet rule set.

the Authorize Application Rule Class

The rule class for governing application authorization must extend from the abstract class
ApplicationAuthorisationInterfaceRuleSet.AbstractApplicationCase. Hereisa
description of the attribute(s) inherited from AbstractApplicationCase:

Table 8: Abstract Attribute(s) To Be Implemented

Rule Attribute Name Data Type Description

programs List of Program The programs to be authorized on
the application.

Program is an instance of the ApplicationAuthorisationInterfaceRuleSet.Program
class. As it's optional for a product delivery to be created on authorization,
ApplicationAuthorisationInterfaceRuleSet.Program.primaryClient is defaulted
to null and
ApplicationAuthorisationInterfaceRuleSet.Program.additionalClients is
defaulted to an empty list.

A basic implementation might be the retrieval of all programs in a state of 'Pending' that are
associated with the application case.

Determining the Clients to be Added to the Product Delivery

One of the configurations on a program is Client Selection Strategy. This can be one of the
following:
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« All
e User Selection
* Rules

The Rules strategy is governed by the ClientSelectionInterfaceRuleSet rule set.

Writing the Client Selection Rule Class

The rule class for governing client selection must extend from the abstract class
ClientSelectionInterfaceRuleSet.AbstractClients. Here is a description of the
attribute(s) inherited from AbstractClients:

Table 9: Abstract Attribute(s) To Be Implemented

Rule Attribute Name Data Type Description

primaryClient Client The primary client for the product
delivery being created as a result
of authorization.

Client is an instance of ClientSelectionInterfaceRuleSet.Client.

1.7 Intake Process XML Definition

This appendix provides a high level overview of the XML definition for an intake process.

Intake Process XML Definition

<IntakeProcess>
<GlobalConfiguration>
</GlobalConfiguration>
<IndividualConfiguration>
<Triage DataStore="Triage" RuleSet="SampleTriageRuleSet"

RuleSetClass="Triage" ScriptName="Triage" ScriptType="Screening
ScriptVersion="v1"/>

<Screening DataStore="Screening" RuleSet="SampleScreeningRuleSet"
RuleSetClass="ScreeningResult" ScriptName="SampleScreening"
ScriptVersion="V1" type="SC12345">

<DisplayStatus status="SS12345"/>
<DisplayStatus status="SS67890"/>

</Screening>
</IndividualConfiguration>

</IntakeProcess>
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1.8 Ability to allow activation of evidence which would
not otherwise be activated as part of the application case
authorization process.

Evidence on an application case is activated during the application case authorization

process only if it has been configured for brokering to a target case. You can now

customize this evidence activation process so that evidence not configured for

brokering to a target case can also be activated. To achieve this, you can use the
curam.commonintake.evidencebroker.impl. CIREvidenceActivationHooks class and implement
the method getEvidenceTypesFromOtherSources() to return the additional evidence that needs to
be activated.

1.9 Intake Environment Variables

Application Properties

This appendix describes application properties for Intake. These may be administered through the
Curam system administration application - see the Cliiram System Configuration Guide for more
information.

Table 10: Intake Environment Variables

This table contains Intake environment variables.

Property Name Description Default

curam.intake.map.default.zoom.leveThis property is used to define the 11
initial zoom level of the Google
Maps display on the Service
Provider screen. Zoom levels
between 0 (the lowest zoom level,
in which the entire world can be
seen on one map) to 21+ (down to
individual buildings) are possible.

curam.intake.map.default.center.latiflicis property is used to define the -89.40570831298828
default latitude of the center of
the Google Maps display on the
Service Provider screen.
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Permissions for the use of these publications are granted subject to the following terms and
conditions.

Applicability
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This information contains examples of data and reports used in daily business operations.

To illustrate them as completely as possible, the examples include the names of individuals,
companies, brands, and products. All of these names are fictitious and any similarity to actual
people or business enterprises is entirely coincidental.

The licensed program described in this document and all licensed material available for it are
provided by Merative under terms of the Merative Client Agreement.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate
programming techniques on various operating platforms. You may copy, modify, and distribute
these sample programs in any form without payment to Merative, for the purposes of developing,
using, marketing or distributing application programs conforming to the application programming
interface for the operating platform for which the sample programs are written. These examples
have not been thoroughly tested under all conditions. Merative, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample programs are provided
"AS IS", without warranty of any kind. Merative shall not be liable for any damages arising out of
your use of the sample programs.

Privacy policy

The Merative privacy policy is available at https://www.merative.com/privacy.

Trademarks

Merative ™ and the Merative ™ logo are trademarks of Merative US L.P. in the United States and
other countries.

IBM®, the IBM® logo, and ibm.com® are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide.

Adobe™, the Adobe™ logo, PostScript™, and the PostScript™ logo are either registered
trademarks or trademarks of Adobe™ Systems Incorporated in the United States, and/or other
countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

The registered trademark Linux® is used pursuant to a sublicense from the Linux Foundation, the
exclusive licensee of Linus Torvalds, owner of the mark on a worldwide basis.

Microsoft™, Windows™, and the Windows™ logo are trademarks of Microsoft™ Corporation in
the United States, other countries, or both.

UNIX™ is a registered trademark of The Open Group in the United States and other countries.

Other company, product, and service names may be trademarks or service marks of others.
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