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1 Getting started 9

1 Getting started

Get started with Ctram tasks and features. Review the high-level tasks, and follow the links that
are provided for more detailed information.
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2 Analysis, configuration, and customization

Curam provides a commercial-off-the-shelf (COTS) application suite, together with extra solution
and application modules for specific business functions. After you select the optimum COTS
configuration, you must then analyze, configure, and customize the system for your exact
implementation requirements.

The first stage is the business and technical analysis, where the delta between your business
processes and the COTS offering is identified. Cram distinguishes between configuration, which
does not require coding, and customization, which does require coding. In many cases, you can
configure the COTS modules to meet your requirements without requiring coding.
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3 Getting started with business analysis 13

3 Getting started with business analysis

The primary goal of your business analysis is to define how Ctiram must be configured or
customized to meet your business requirements. Use these information sources to familiarize
yourself with the existing Ctram features, and whether they must be changed or not to meet your
specific business requirements.

Business analysis documentation

Curam provides business documentation, which is written to provide an overview of the business
processes supported by Curam applications. You can use this information to understand the
default features, and how they can be applied to your business processes.

Curam Analysis Documentation

The Caram Analysis Documentation supports you in exploring the metadata and business
functions of a specific Curam application and the interactions between them. A developer uses
the Curam Analysis Documentation Tooling (CADT) to generate the documentation from your
specific built application codebase. The generator packages the documentation into the Cliram
Analysis Documentation package, which is an archive file that can be distributed to business or
technical analysts.

The generated documentation facilitates detailed business and technical analysis of Curam
artifacts. Because the information is extracted directly from a Curam application, the content
accurately reflects that application. Analysts can obtain information on the following Ciram
artifacts:

» Application views and tabs
+ Database tables

* Pages

* Domain definitions

* Code Tables

* Message Files

» Application properties
*  Workflows

* Rule Sets

* Dynamic evidence

* IEG Scripts

* Datastore schemas

» Page Flows

Restriction: All Ciram Analysis Documentation Tooling (CADT) materials must be used
with consideration. Merative ™ accepts no liability for ensuring that these materials are
suitable for your specific requirements. The Ciram Analysis Documentation Tooling (CADT)
is provided as-is and as such, support services are not available. For example, Merative ™ does
not provide formal fixes for these materials, nor do these materials account for changes in any
base application releases.
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Entity Relationship Diagrams

Entity Relationship Diagrams (ERDs) are provided in PDF format in the \ “CURAM DI R% Doc
\ Mer ati ve_SPM er d directory.

Where %CURAM DI R%is the Ctram installation directory, which by defaultis C: \ Mer ati ve
\ Cur am Devel opnent .

Related information

Curam Analysis Documentation Tooling
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4 Getting started with configuration

During implementation, you must configure the application options to meet your requirements.
Use the configuration documentation to help you to understand the various configuration
requirements and the options for configuring the system.

About this task

Curam provides a role-based administration view, from which you can access configuration tasks
relevant to your role.

In general, a system administrator can access configuration tasks that require technical
knowledge, while a general administrator can access tasks that require user or business
knowledge.

Related information
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5 Getting started with development 17

5 Getting started with development

Curam development typically consists of a combination of configuration and customization tasks
that modify the default applications for a specific implementation. Before you start development,
install and familiarize yourself with the Development Environment and all of the available
developer information resources. To be available for development, you must deploy the Ctiram
application to an application server.

About this task

The basic server and client application development tasks are covered in the Ctiram
documentation. Follow the getting started links to the appropriate documentation.

Related information

5.1 Getting started with the Caram Development Environment

The Curam Development Environment is required to customize Ctiram applications. To start
development, follow the instructions in the documentation to install the Ctiiram Development
Environment.

Related information

5.2 Guidelines for compliant development

When you extend Ctram applications, you must follow basic compliancy guidelines to ensure
that you protect your changes. Following the guidelines ensures that your changes are not
overwritten by routine upgrades or fixes. Ensure that you read the compliancy documentation
before you start development.

Related information

5.3 Getting started with developing server applications

Use this information to familiarize yourself with the basic tasks that are required to configure
Curam server applications and customize server source artifacts.

About this task
Use the server developer documentation to get started with the standard development processes.
Related information
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5.4 Getting started with the Caram Application Reference
Model
Use this information to understand how to modify and extend the Caram Application Reference

Model.
Related information

5.5 Getting started with developing client applications

Client application development includes creating the user interface and customizing client source
artifacts. Use this information to familiarize yourself with the basic tasks that are required to
configure and customize Curam client applications.

About this task

For client configuration, you can find information about the properties that can be set in client
configuration files, such as cur am confi g. xni .

Related information

5.6 Information resources for development

The following information resources can help you with development tasks.

Information resources online

A summary of the online information resources that are relevant to development tasks.

Information resources in the Cdram Development Environment

The following information sources in the Ciram Development Environment can help you with
development tasks.

API documentation
For each component, the available external interfaces are detailed in Javadoc format in a
subfolder called doc.

Low-level developer documentation

Low-level developer documentation for the installed components is provided in HTML format
in the “CURAM_DI R% Doc folder where CURAM DI R%is the directory selected during
installation.

%CURAM DI R%is the Ctram installation directory, which by default is C: \ Mer at i ve\ Cur am
\ Devel opnent .

Open a folder and click the i ndex. ht ml file to see the content.

The developer documentation provides access to the following items:
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5 Getting started with development 19

* Data Dictionary
Describes the database tables, domain definitions, code tables, and message files that are used
by the application.

* Restricted Code Tables
Lists code tables that you must not customize.

* Validation Messages
Lists validation and informational messages that are accessible from facade method calls.

*  Workflow Documentation
Provides information about workflows that are accessible from batch processes and fagade
method calls.

Bean doc

Bean doc is a generated HML file that contains all of the information that you need about
available server-side classes and methods. You use the bean doc to see available server-side
functions during client development.

Before you start client development, you can generate bean doc on the client with the bui | d
beandoc command.

Sample code

Some components provide sample code to help you with developing your custom code. To check
for sample code, open the “CURAM DI R% EJBSer ver \ conponent s directory and look in
the directory that is associated with a specific component.

Y%CURAM DI R%is the Ctram installation directory, which by default is C: \ Mer at i ve\ Cur am
\ Devel opnent .

For example, assuming a default installation, you can see the source code for the Evidence
component in the following location:

C:\Merative\Curam\Development\EJBServer\components\Evidence\sample\source.zip
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6 Getting started with security 21

6 Getting started with security

Ensure that you are familiar with the steps that you must take to secure an Curam implementation.
Use the security documentation to understand the required security tasks. In addition to the
general security advice in the security documentation, component-specific security information is
provided where relevant in the solution and module documentation.

Related information
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7 Getting started with deployment

To be available for development, you must deploy the Curam application to an application server.

About this task

For information about deploying Curam to a development or test environment, see the Deploying
section.

Related information
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8 Getting started with an upgrade

Use the Caram Upgrade Pack and the UI Upgrade Helper tool to help you to upgrade your
custom Curam application.

Curam Upgrade Pack

The Curam Upgrade Pack contains tools and an upgrade guide, which describes the
recommended process for upgrading Curam applications and details any significant migrations
that might require upgrade effort. The tools are available to assist with certain process steps.
The Caram Upgrade Pack is available as a download from Ctram Support. You must request
access to download software.

UI Upgrade Helper

You can use the Caram UI Upgrade Helper tool to help you to upgrade your Caram User
Interface (UI) from version 7 to version 8. For more information about the Ul Upgrade Helper,
see https://merative.github.io/spm-ui-upgrade-helper.
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9 Getting started with administration

Before you go live, you must define and configure the initial administration setting for a
production system. Later, you must manage dynamic system configuration tasks such as changes
to users, or organization changes. You must also manage any ongoing system and application
administration changes to the production system. Use the administration documentation to help
you with these administration tasks.

Related information
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Notices

Permissions for the use of these publications are granted subject to the following terms and
conditions.

Applicability
These terms and conditions are in addition to any terms of use for the Merative website.
Personal use

You may reproduce these publications for your personal, noncommercial use provided that all
proprietary notices are preserved. You may not distribute, display or make derivative work of
these publications, or any portion thereof, without the express consent of Merative

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise
provided that all proprietary notices are preserved. You may not make derivative works of these
publications, or reproduce, distribute or display these publications or any portion thereof outside
your enterprise, without the express consent of Merative.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are
granted, either express or implied, to the publications or any information, data, software or other
intellectual property contained therein.

Merative reserves the right to withdraw the permissions granted herein whenever, in its
discretion, the use of the publications is detrimental to its interest or, as determined by Merative,
the above instructions are not being properly followed.

You may not download, export or re-export this information except in full compliance with all
applicable laws and regulations, including all United States export laws and regulations.

MERATIVE MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE
PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT,
AND FITNESS FOR A PARTICULAR PURPOSE.

Merative or its licensors may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this documentation does not grant you any license
to these patents.

Information concerning non-Merative products was obtained from the suppliers of those products,
their published announcements or other publicly available sources. Merative has not tested those
products and cannot confirm the accuracy of performance, compatibility or any other claims
related to non-Merative products. Questions on the capabilities of non-Merative products should
be addressed to the suppliers of those products.

Any references in this information to non-Merative websites are provided for convenience only
and do not in any manner serve as an endorsement of those websites. The materials at those
websites are not part of the materials for this Merative product and use of those websites is at
your own risk.

© Merative US L.P. 2012, 2024



This information contains examples of data and reports used in daily business operations.

To illustrate them as completely as possible, the examples include the names of individuals,
companies, brands, and products. All of these names are fictitious and any similarity to actual
people or business enterprises is entirely coincidental.

The licensed program described in this document and all licensed material available for it are
provided by Merative under terms of the Merative Client Agreement.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate
programming techniques on various operating platforms. You may copy, modify, and distribute
these sample programs in any form without payment to Merative, for the purposes of developing,
using, marketing or distributing application programs conforming to the application programming
interface for the operating platform for which the sample programs are written. These examples
have not been thoroughly tested under all conditions. Merative, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample programs are provided
"AS IS", without warranty of any kind. Merative shall not be liable for any damages arising out of
your use of the sample programs.

Privacy policy

The Merative privacy policy is available at https://www.merative.com/privacy.

Trademarks

Merative ™ and the Merative ™ logo are trademarks of Merative US L.P. in the United States and
other countries.

IBM®, the IBM® logo, and ibm.com® are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide.

Adobe™, the Adobe™ logo, PostScript™, and the PostScript™ logo are either registered
trademarks or trademarks of Adobe™ Systems Incorporated in the United States, and/or other
countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.

The registered trademark Linux® is used pursuant to a sublicense from the Linux Foundation, the
exclusive licensee of Linus Torvalds, owner of the mark on a worldwide basis.

Microsoft™, Windows™, and the Windows™ logo are trademarks of Microsoft™ Corporation in
the United States, other countries, or both.

UNIX™ is a registered trademark of The Open Group in the United States and other countries.

Other company, product, and service names may be trademarks or service marks of others.
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