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Chapter 1. Mapping Logically Equivalent Evidence
Attributes

During the implementation of the evidence broker enhancements in Social Program Management v7.0.2,
we analyzed the evidence that is provided in a default installation with Insurance Affordability and Income
Support to identify the logically equivalent evidence. Sharing rules XML files that are required to configure
the sharing of the logically equivalent evidence are provided for customers to use or to consider in their
analysis of logical equivalence.

The intention in the following sections is to give an insight into the mappings that are provided for the
logically equivalent evidence, and also any special considerations or actions that must be performed to
share the evidence. However, the detail is really in the sharing rules XML file. Individual sharing rules XML
files must be specified for each direction of sharing and between each end point. The following sections
describe the mappings that are required for sharing evidence in a single direction, and also any unique
actions or considerations that relate to sharing the logically equivalent evidence. Typically, the reverse
attribute mapping can be applied to the sharing rules XML file in the opposite direction. However, the
sharing rules XML file provides the real detailed information for sharing logically equivalent evidence in
each direction.

For example, SSN details to Identifications evidence is described one time even though the evidence

can be shared from Insurance Affordability application cases to persons, or from Insurance Affordability
integrated cases to persons. Likewise, the evidence can be shared in the opposite direction from persons
to Insurance Affordability application cases, and from persons to Insurance Affordability integrated cases,

and so on.

The code table mappings are not listed in the following sections. Again, the detailed information is
available in each sharing rules XML file. Some examples are highlighted in the following sections, but the
examples are not intended to be an exhaustive list of code table mappings. In summary, if an attribute

to be mapped is of type code table, then to map that data each code table value with logical equivalence
between the source and the target cases must be listed in the sharing rules XML file. Similarly, if you use
the same code table on both the source attribute and the target attribute, then you must specify each

code table value in a code table mapping.

Identifications and SSN details evidence types

The sharing rules XML file for mapping identifications and SSN details evidence is provided in the
Insurance Affordability solution for sharing SSN details evidence from an Insurance Affordability case
to person level identifications evidence. For example, an administrator can configure the broker to share
social security number evidence from an Insurance Affordability case to identifications evidence for
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a person. Likewise, an administrator can configure the broker to share identifications evidence from a

person's evidence to an Insurance Affordability case.

The following table shows how, in a sharing configuration, an administrator can map a subset of
attributes between the identifications evidence and the SSN details evidence:

Table 1. Mapping of identifications evidence to
SSN details evidence

Identifica- SSN details
tions evidence evidence
partici pant parti ci pant
alternatel D alternatel D
al t 1 DType al t | DType
fronDat e fronDat e
toDat e toDat e

The SSN details evidence also contains the attributes ssnst at us, noSSNReasonCode, noSSNReason, and
O her Det ai | s. However, they are not mapped in the sharing configuration because a potential mapping
does not exist for the attributes. The identifications evidence also contains a pref err edl nd attribute, but it

is not mapped in the sharing configuration.

The data type of the mapped attribute al t | DType is code table. The al t I DType attribute on both the
identifications evidence and the SSN details evidence references the same Concer nRol eAl t er nat el D code
table. Therefore, in the sharing rules XML file, an administrator can map the code table value ca1 that
relates to the social security number evidence for both the identifications evidence and the SSN details

evidence, as shown in the XML samples.

Table 2. Mapping the altiDType attribute between identifications evidence and SSN details evidence

through the Concer nRol eAl t er nat el D code table

Identifications evidence code table value SSN details evidence code table value

CAl Soci al Security Nunber CAl Soci al Security Nunber

With the previous configuration, when a caseworker enters a value for social security number on either
identifications evidence or on SSN details evidence, it is shared as identical when the broker shares

evidence between the two evidence types.
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Filtering an evidence subcategory

Identifications evidence can keep a range of identifications, so use an evidence subtype to ensure you
map the correct identification. In this scenario, the identifications subtype is the social security number.

See the Fi I ter XML element in the sample sharing rules XML schema for information about identification
evidence subcategories that you can use for the identifications evidence type.

Relationships evidence types

Logically equivalent evidence sharing configurations can map relationship types across cases.
Relationships can be shared between Income Support cases, Insurance Affordability cases, and persons.

Sharing relationships

The broker can be configured to share relationships between Insurance Affordability cases
and person evidence to ensure that relationship details, such as marriage, are included on
all related cases. When the broker shares a relationship from a source case to a target case,
the system creates the relationship on the target case according to the rules that are defined
in standard evidence maintenance. Therefore, the system creates reciprocal evidence if it is
required.

Sharing a relationship from a case to persons example

For example, an administrator has set up a logically equivalent sharing
configuration to share household relationship evidence on Income Support
integrated cases to relationships evidence on person evidence. The household
relationship evidence is configured as a trusted source on the target case.

A caseworker creates an Income Support integrated case, and adds Mary
Smith and her child Jane Smith as registered participants. The system creates
the following relationship evidence on the Income Support integrated case:

- The system creates household relationship evidence that specifies
Mary Smith as the parent of Jane Smith.

« The system also creates reciprocal household relationship evidence
that specifies Jane Smith as the child of Mary Smith.

The broker then shares the relationship from the Income Support integrated
case to the person evidence for both Mary Smith and her child Jane Smith.
The system creates the following relationship evidence:
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« The system creates relationship evidence on Mary Smith's person
evidence that specifies Jane Smith as her child and includes Jane
Smith's date of birth.

« The system creates relationship evidence on Jane Smith's person
evidence that specifies Mary Smith as her parent.

Sharing a relationship from a person to a case example

For example, an administrator has set up a logically equivalent sharing
configuration to share relationships evidence from person evidence to
member relationship evidence on Insurance Affordability integrated cases. The
relationships evidence is configured as a trusted source on the target case.

A caseworker registers John Smith and his child Bob Smith. The system
creates the following relationship evidence:

« The system creates relationship evidence on John Smith's person
evidence that specifies Bob Smith as his child and includes Bob Smith's
date of birth.

« The system creates relationship evidence on Bob Smith's person
evidence that specifies John Smith as his parent.

The caseworker creates an Insurance Affordability integrated case for John
Smith and adds application details evidence for both John Smith and his child,
Bob Smith. The broker shares the relationship from John and Bob Smith's
person evidence to their Insurance Affordability integrated case. The broker
then creates member relationship evidence on the Insurance Affordability
integrated case that specifies John Smith as the parent of Bob Smith.

Mapped relationship attributes

The evidence type for persons is relationships. On Income Support cases, relationships are stored in
household relationship evidence, and on Insurance Affordability cases, relationships are stored in member
relationship evidence. The attribute mappings for sharing between the evidence types are similar. Table 3:
Insurance Affordability case member relationship to person evidence relationship attribute mapping (on
page 9) shows a sample mapping to share Insurance Affordability member relationship evidence to
relationships evidence for persons.

Code table value mappings are required for each relationship type. Table 4: Example to show member
to person evidence relationship attribute mapping for a parent relationship (on page 9) shows an
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example code table value mapping to share the parent relationship type between a mother and child
from Insurance Affordability member relationship evidence to relationships evidence at the person level.
However, for each logically equivalent relationship type, you must specify the code table value mapping

in the sharing rules XML file. You must specify a sharing rules XML file for each specific relationship flow;
for example, Insurance Affordability member evidence to person relationship evidence, Income Support

household relationship evidence to person relationship evidence, and so on.

Two features that are unique to the sharing of relationship evidence are discussed in Relationship

reciprocity (on page 10) and Sharing relationships to person evidence (on page 10).

Table 3. Insurance Affordability case member relationship to person evidence relationship attribute
mapping
Insurance Affordability mem-

. . . Person evidence relationship attributes
ber relationship attributes

casePartici pant Rol el D partici pant

reci pCaseParti ci pant Rol el D rel atedParti ci pant
startDate fronDat e

endDat e toDate

rel ati onShi pType rel ati onshi pType

In the previous table, the rel ati onshi pType and rel at i onshi pType attributes are of data type code table.
For Insurance Affordability, the r el at i onshi pType attribute maps to the Rel at i onshi pType code table.

For person evidence, the rel ati onshi pType attribute maps to the Rel at i onshi pTypecode code table. An
administrator can map a relationship between the two evidence types by configuring attribute mappings
between the code table values that represent the logically equivalent attributes in the Rel at i onshi pType
code table and Rel ati onshi pTypeCode code table. For example, the following table shows how the code

table values in each table that represent a parent relationship are mapped:

Table 4. Example to show member to person evidence relationship attribute mapping for a parent

relationship

Member evidence code table value Person evidence code table value

RT26301 | s Parent of RT1 Par ent
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Relationship reciprocity

Reciprocal relationships are not created as part of the sharing process but are handled on the target
case, if required, by using the standard evidence maintenance of a relationship on that case. The design
of a relationship and the handling of reciprocal relationships on person evidence is different when
compared to either Insurance Affordability cases, or Income Support cases. After relationship evidence
is shared, each individual case handles its own specific maintenance of the evidence and preserves the

relationships.

Sharing relationships to person evidence

Sharing relationships to person evidence requires an exception to the standard evidence sharing rule,
which states that you can only share evidence that involves two case members if both people exist on
the target case. To enable the exception, the system is informed which evidence types need to bypass
the standard evidence sharing rule by updating the Rel at i onshi pEvi denceTypes code table. The code table
entries are available directly within the product for sharing member relationship evidence from Insurance
Affordability cases to person relationship evidence, and also for sharing household relationship evidence

from Income Support cases to person relationship evidence.

Income evidence types

A sharing rules XML file is provided for mapping income evidence between Income Support cases and
Insurance Affordability cases. Income evidence is stored in a different structure between an Income
Support case and an Insurance Affordability case, where each case type uses different evidence types.

On Income Support cases, income evidence is stored in two evidence types, earned income evidence
and paid employment evidence. On Insurance Affordability cases, income evidence is stored in the single
income evidence type. The following tables show how the attributes are mapped for each evidence type in

a logically equivalent evidence sharing configuration.

o ™
Note:

A sour ceLookUp attribute is also required when you map a case participant source attribute that

is of data type to a target attribute that is of string type and that contains a participant property,
such as a name or a description. For example, when you map Income Support earned income
evidence to Insurance Affordability income evidence, the enpCaseParti ci pant Rol el D attribute on
the source earned income evidence contains only a code reference to the participant. However,

on the target income evidence, the enpl oyer Nane attribute requires a descriptive employer name in

string format, which is populated from the sour ceLookUp attribute.
- J
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Table 5. Income Support earned income evidence to Insurance Affordability income evidence attribute

mappings
Income Support earned income attributes Insurance Affordability income attributes
seasonal | nconel nd seasonal | nconel nd
ear nedl nconeType i nconeType
anmount anmount
frequencyCode frequencyCode
startDate startDate
endDat e endDat e

Table 6. Income Support paid employment evidence to Insurance Affordability income evidence

attribute mappings

Income Support paid employment attributes Insurance Affordability income attributes
caseParti ci pant Rol el D caseParti ci pant Rol el D
empCaseParti ci pant Rol el D enpl oyer Nane

Note:
You must also specify a description in the
sour ceLookUp attribute.

The logically equivalent ear nedl nconeType and i ncomeType attributes are of data type code table. The
ear nedl ncomeType attribute references the Ear nedl ncomeType code table and the i nconeType attribute
references the | nconeType code table. Therefore, the income type attributes can be represented by code

table values in a logically equivalent sharing rules XML file, as shown in the example in the following table:

Table 7. Income Support income type to Insurance Affordability income type code table value mapping

Income support earned in- Insurance Affordability in-
come evidence code table value come evidence code table value
ET74 \Wages and Sal ari es | T26001 WAges and Sal ari es

See the XML samples for more information about the code table values.
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Evidence flow for income evidence types

If you share earned income evidence, which is a child of paid employment evidence, to the target income
evidence, in the XML rules file, you must map both the parent paid employment evidence and the child
earned income evidence. Because you want to share only the child earned income evidence, the actual
mapping occurs only between the child earned income evidence and the target income evidence.
However, to provide the evidence broker with enough information to share earned income evidence to
income evidence, you must also include the parent paid employment evidence in the XML rules file and
the child earned income evidence. In the previous parent-child evidence scenario, the case participant role
ID attribute is only included in the paid employment evidence type. Without access to the case participant
role ID attribute, the broker cannot identify who owns the shared evidence.

Because you are mapping evidence where more than a one to one relationship exists between the
evidence types, you must define the relationship between the evidence types. When evidence is shared
from an Income Support case to an Insurance Affordability case, the parent and child are entered in two
Evi denceMappi ng elements in one XML configuration file. When evidence is shared from an Insurance
Affordability case to an Income Support case, the parent and child mappings are defined in two separate

XML configuration files.

Pregnancy evidence types

A sharing rules XML file is provided for mapping pregnancy evidence between Insurance Affordability
cases and Income Support cases. For clients who are receiving assistance, the Insurance Affordability
case records and the Income Support records are kept parallel for any pregnancy information.

For any further information about the pregnancy, you can record a due date and the resulting child
evidence types are created on the target evidence. See the Acti on XML element and the child element
Cr eat e to maintain evidence records for client pregnancy and any new records that are required for
children of a client.

One evidence type provides a stand-alone record and the other evidence type creates several child
records to reflect, in this scenario, the number of unborn children. The number of unborn children can be
kept consistent between two cases.

The following table shows the attributes that each case evidence type contains:
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Table 8. Insurance Affordability pregnancy evidence to Income Support pregnancy evidence attribute

mappings
Insurance Affordability attributes Income Support attributes
caseParti ci pant Rol el D caseParti ci pant Rol el D
dueDat e dueDat e
start Date start Date
pr egnancyEndDat e endDat e

Creating new records based on pregnancy evidence

The structure of the Insurance Affordability pregnancy evidence type is stand-alone, and the structure

of the Income Support pregnancy evidence type is hierarchical to represent any unborn children. The
different structure requires a logically equivalent evidence mapping and actions to manage the creation
of the differing structures. Therefore, child instances are created on the target evidence based on the
number of unborn children. The XML Acti on element and ¢r eat e child elements are used for this purpose.

Disability evidence types

A sharing rules XML file is provided for mapping disability evidence between Insurance Affordability cases
and Income Support cases. When an Income Support case is created for a client or a disability status

for a client is amended, any disability that is recorded for the client is copied across from the Insurance
Affordability case.

To enable the broker to share disability information between the Insurance Affordability and Income
Support disability evidence types, the participant and household member disability evidence attributes

that are logically equivalent are mapped in a sharing rules XML file.

The Di sabi | ity Typeand Conpetency Status attributes contain disability types that are of data type code
table. Therefore, in a sharing rules XML file, each attribute can be represented by a code table value that

represents the disability or competency status type.

Through a logically equivalent sharing configuration, the broker can detect a change on a case and
present information to a caseworker on an incoming evidence list for manual intervention. Therefore, for
example, the caseworker can review any additional information on the case. In the sample sharing rules
XML file, see the Acti on element and the bDi spl ay child element to specify a field change that is linked

to manual intervention. The following table shows how the attributes are mapped between each case

evidence type:
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Table 9. Insurance Affordability disability to Income Support disability evidence attribute mappings

Insurance Affordability disability attributes Income Support disability attributes
caseParti ci pant Rol el D caseParti ci pant Rol el D
di sabilityType di sabilityType
conpet encySt at us conpet encySt at us
dat eConpet encyDet er m ned dat eConpet encyDet er m ned
disabilityStartDate disabilityStartDate
di sabi | i tyEndDat e di sabi |l ityEndDat e

Display any additional information in relation to disability evidence

If you share disability information between Income Support and Insurance Affordability cases, different
evidence types are used for each case type. Not all attributes are present on both evidence types.
Therefore, some fields that might be populated with important information are not mapped. For example,
use the XML bi spl ay element to ensure that if the di sabi | i t yType is changed and any unmapped
attributes are populated, the broker displays the evidence on the target case's incoming list. Therefore,

a change to the di sabi | i t yType, along with the presence of unmapped information, can prevent the data
from being shared seamlessly accurately, and require manual intervention by the caseworker.

Student evidence types

A sharing rules XML file is provided for mapping student evidence between Insurance Affordability cases
and Income Support cases. You can link any school or educational evidence record for a case or client
when you share evidence from an Insurance Affordability case to an Income Support case.

Student information can be added for a case or client that changes a school or a place of study. When

a participant changes, the information is presented to a caseworker on an incoming evidence list for
manual intervention. The student evidence type is configured to be shared when details are changed for
the associated case student evidence types. In the sharing rules XML file, see the Acti on element and the
Di spl ay child element for information about how to specify that an update to an attribute value requires

the student evidence to be displayed in the caseworker's incoming evidence list.

Student evidence type attribute mappings are similar to disability attribute mappings in that only the
participant and household member attributes are different between an Insurance Affordability case and
an Income Support case. The following table shows how the attributes are mapped between each case

evidence type:
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Table 10. Insurance Affordability student to Income Support student evidence attribute mappings

Insurance Affordability disability attributes Income Support disability attributes
caseParti ci pant Rol el D caseParti ci pant Rol el D
st udent St at us st udent St at us
school Type school Type
school school
student Start Dat e student Start Dat e
st udent EndDat e st udent EndDat e

The logically equivalent st udent St at us attributes are of data type code table, where both attributes
reference the same st udent St at us code table. Therefore, the st udent st at us attributes can be represented
by a one to one mapping of every code table value from the code table in a logically equivalent sharing
rules XML file.

The logically equivalent school Type attributes are also of data type code table, where both attributes
reference the same School Type code table. Therefore, the school Type attributes can be represented by a
one to one mapping of every code table value from the code table in a logically equivalent sharing rules
XML file.

Benefits evidence types

A sharing rules XML file is provided for mapping benefits evidence between Insurance Affordability cases
and Income Support cases. The set of attributes for the benefits evidence type is identical. However, the
values for Benefit Type and St at e are referenced through code table values in the sharing rules XML file.

Because you are sharing from an Insurance Affordability to an Income Support case, only selected benefit
types are available on each case. Also, the complete range of attributes differs between each benefits
evidence type on the source and target cases.

In the logically equivalent evidence sharing rules XML file, the code table values for selected benefit types
are tailored for the benefits that are required on the cases. The following table shows how the attributes
are mapped between each case evidence type:
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Table 11. Benefits evidence attribute mappings

Insurance Affordability ben- . . .
. . . Income Support benefits evidence attributes
efits evidence attributes

caseParti ci pant Rol el D caseParti ci pant Rol el D
state state

benefit Type benefit Type

startDate startDate

endDat e endDat e

The logically equivalent benef i t Type attributes are of data type code table. The Insurance Affordability
benefi t Type attribute references the HcBenef i t Type code table and the Income Support benef i t Type
attribute references the Benef i t Type code table. Therefore, the benef i t Type attributes can be represented
by mapping every code table value from the code tables in a logically equivalent sharing rules XML file.

The logically equivalent st at e attributes are of data type code table. The Insurance Affordability st at e
attribute references the Addr essst at e code table and the Income Support st at e attribute references the
St at eCodes code table. Therefore, the st at e attributes can be represented by mapping every code table
value from the code tables in a logically equivalent sharing rules XML file.

A benefits evidence type flow

Income Support benefits evidence is only shared to Insurance Affordability benefits, when the source
evidence attribute has a value of either Medi cal Assi stance, Medi care Part A Medicare Part B, Of State
Suppl enent ary Paynent . Although another value might be selected, the sharing rules XML uses a shar ewhen
instruction to check the benef i t Type and apply the restriction. Therefore, when a client on an Income
Support case applies for a benefit that is one of the four previous types, the data is inserted onto any
qualifying target Insurance Affordability case as the target evidence type. Further validation of the source
evidence might be required by using the XML Di spl ay element.

Medicaid eligibility evidence types

A sharing rules XML file is provided for mapping Medicaid eligibility evidence between Insurance
Affordability cases and Income Support cases in a logically equivalent evidence sharing configuration.
The Medicaid eligibility types are defined through code table values in a code table.

For Medicaid eligibility evidence on both Insurance Affordability cases and Income Support cases, the

logically equivalent cover ageType attributes are of data type code table, where both attributes reference
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the same Product Nane code table. Therefore, the cover ageType attributes can be represented by a one to
one mapping of every code table value from the code table in a logically equivalent sharing rules XML file.
It is possible to select a subset of attributes and specific products between cases by using a subset of
code table values.

The following table shows how the attributes are mapped between each case evidence type. For

information about how the cover ageType code table values are mapped, see the sample XML file.

Table 12. Medicaid eligibility evidence attribute mappings

Insurance Affordability Medic- Income Support Medicaid el-
aid eligibility evidence attributes igibility evidence attributes
caseParti ci pant Rol el D caseParti ci pant Rol el D
cover ageType cover ageType
startDate startDate
endDat e endDat e

Note:

This mapping was removed in v8.

Appendix A: Changes that are introduced in the sample XML
refresh for v7.0.11

Previous enhancements to the evidence broker included a number of sample XML configurations.

The configurations are intended to assist customers in configuring evidence sharing between Income
Support and Insurance Affordability cases. In v7.0.11 of Social Program Management, the sample XML
configurations are refreshed.

Sample XML configurations

The following list outlines the sample XML configurations that were initially provided.

Income Support to Insurance Affordability specific mappings

+ CGISSBenefits_HCRBenefits.xml

« CGISSDisability_HCRDisability.xml
 CGISSEarnedincome_HCRIncome.xml
» CGISSHouseholdMember_HCRSSN.xml
 CGISSPregnancy_HCRPregnancy.xml
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 CGISSRelationships_HCRRelationships.xml
» CGISSRelationships_PDCRelationships.xml
 CGISSStudent_HCRStudent.xml

Insurance Affordability to Income Support specific mappings

» HCRBenefits_CGISSBenefits.xml

» HCRDisability_CGISSDisability.xml

* HCRIncome_CGISSEarnedincome.xml

» HCRIncome_CGISSPaidEmployment.xml

» HCRMedicaidEligibility_ISMedicaidEligibility.xml
« HCRPregnancy_CGISSPregnancy.xml

« HCRRelationships_CGISSRelationships.xml
» HCRRelationships_PDCRelationships.xml

* HCRSSN_CGISSHouseholdMember.xml

« HCRSSN_PDCldentifications.xml

« HCRStudent_CGISSStudent.xml

Participant Data Case to Insurance Affordability specific mappings

« PDCldentifications_HCRSSN.xml
» PDCRelationships_HCRRelationships.xml

Participant Data Case to Income Support specific mapping
» PDCRelationships_CGISSRelationships.xml
Income Support specific mapping for Medicaid Eligibility
* IS_Medicaid_Eligibility_Non_MAGI_Medicaid_Eligibility.xml

Updated XML configurations

The refreshed sample XML configurations strengthen the rules for sharing evidence to promote seamless
sharing when Trusted Source is set to Yes. The following list outlines the types of changes that are

applied to the refreshed sample XML configurations:
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 Updates to address incomplete mappings.

- Updates to the business logic for how mappings work.

- Updates that are consistent with the XML parsing capabilities that are provided in v7.0.11 of Social
Program Management.

Incomplete mappings

Two sharing XML configuration files are updated to address incomplete mappings.

Missing mappings

The CGISSStudent_HCRStudent.xml XML configuration file was missing a
mapping from the schCaseParti ci pant Rol el D attribute on the source to the
school attribute on the target.

Missing shar ewien rule

A shar ewhen rule was missing from the XML configuration file
CGISSHouseholdMember_HCRSSN.xml to prevent the sharing of household
member evidence to SSN Details where N/A was specified as the ssN st at us.

Updates to the business logic for how mappings work

Various sharing XML configuration files are updated to enhance how the
configurations work.

In the original version of the HCRStudent_CGISSStudent.xml configuration, a
Set action was provided that defaulted the Highest Grade Completed on the
target student evidence to First Grade. The intention was to promote seamless
sharing. However, the default is removed to lessen the risk of sharing an
incorrect value. When student evidence is shared now, it always appears in the
incoming evidence list from where a user can specify the correct value.

A shar ewhen rule is added to the HCRPregnancy_CGISSPregnancy.xml
configuration to share only when the due date is specified on the pregnancy
evidence on Health Care Reform (HCR). The rationale for the change is that

if no due date is specified, no unborn child information is available to form
mandatory pregnancy evidence in the target case. As a result, the user cannot
process the incoming evidence because of a validation, 'Pregnancy - Unborn
Child evidence must be recorded for the Pregnancy evidence record for XXX,
that is displayed when the evidence is activated.
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A shar ewnen rule is added to the CGISSEarnedincome_HCRIncome.xml

configuration to share only when the income type is wages & Sal ari es.

The configuration HCRIncome_PaidEmployment.xml and the configuration
HCRIncome_CGISSEarnedincome.xml are updated to share only when the
employer name is specified. With further updates to these mappings that are
consistent with enhancements developed as part of v7.0.11, the change is
intended to promote the seamless sharing of HCR income to paid employment
and earned income on Income Support.

Updates that are consistent with the new XML parsing capabilities

In v7.0.11, two new capabilities in the logically equivalent XML are introduced.

Set action type of SOURCECASEL 0OKUP

When evidence is shared from a source to a target, sometimes not all values
that must be populated on the target are available on the source. If some of
the values that cannot be populated on the target are mandatory, it results in
the evidence always appearing on the incoming evidence list page. As a result,

a caseworker must manage the evidence on the incoming evidence list page.

The sourcECcASELcokuP mechanism facilitates the retrieval of target evidence
values from evidence entities on the source case. The sharing XML file
HCRSSN_CGISSHouseholdMember.xml is a good example of a sharing
configuration where not all target values on the household member evidence

are available on the SSN Details source evidence.

This sharing XML file is updated and the SOURCECASELOOXUP mechanism is now
used to populate three mandatory values on the household member evidence.

The following snippet of XML shows the new set action:

<Action>
<Set type="ET10066" >
<Par amet er name="citizenStatus" type="SOURCECASELOOKUP" val ue="DET0026032"
srcAttr="citizenStatusCode" tabl eName="AlienStatus">
<Par anmVappi ng sour ce="HCCS26001" t ar get ="AS1"/>
<Par anmVappi ng sour ce="HCCS26002" t ar get ="AS4"/>
<Par anmMappi ng sour ce="HCCS26004" t ar get =" AS7"/>

</ Par anet er >
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<Par anmet er nane="vet er anSt at us" type="SOURCECASELOOKUP" val ue="DET0026068"
srcAttr="mlitaryStatusCode" tabl eNane="VeteranStatus">
<Par amVappi ng sour ce="MS1" target="VS1"/>
<Par amVappi ng sour ce="Ms2" target="VS8"/>
<Par amVappi ng sour ce="Ms3" target="VS8"/>
<Par amVappi ng sour ce="M526003" tar get ="VS6"/>
<Par amVappi ng sour ce="M526001" tar get ="VS19"/>
<Par anmMappi ng source="" target="VS6"/>

</ Par anet er >

<Par armet er name="whi t eO Caucl nd" type="SOURCECASELOOKUP" val ue="DET0026050"
srcAttr="whiteO Caucl nd"/>

<Par armet er name="bl kOr Af r Aner | nd" type="SOURCECASELOOKUP" val ue="DET0026050"
srcAttr="bl kOr Af r Aner | nd"/ >

<Par anmet er nane="asi anl nd" type="SOURCECASELOOKUP" val ue="DET0026050"
srcAttr="asi anl nd"/>

<Par armet er nanme="nat Al askOr Arrer | nd" t ype="SOURCECASELOOKUP" val ue="DET0026050"
srcAttr="nat Al askOr Aner | nd"/ >

<Par armet er name="nat HawOr Pal sl nd" type="SOURCECASELOOKUP" val ue="DET0026050"
srcAttr="nat HawOr Pal sl nd"/ >

</ Set >

</ Acti on>

To an extent, the Par amvappi ng acts as a filter because it permits only certain
values to be mapped. The following table summarizes what occurs.

. The source case en- Permitted values
Source attribute . . .
tity that is looked up (ParamMapping)
citizenStatusCode Citizen Status

Present > Alien

» US Citizen > US
Citizen

 US National > US
Non-Citizen Na-

tional
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Source attribute

militaryStatusCode

whiteOrCauclind

blkOrAfrAmerind
asianind
natAlaskOrAmerind

natHawOrPalsind

sour ceLookUp of employment

The source case en-
tity that is looked up

Military Status
(DET0026068)

Demographics
(DET0026050)

Demographics
Demographics
Demographics

Demographics

Permitted values
(ParamMapping)

« Active Duty > Ac-
tive Duty
« Dependent Child
> Spouse/Child of
Active Duty
- Dependent
Spouse >
Spouse/Child of
Active Duty
* No Service > No
Service
+ Active Duty/Hon-
orably discharged
> Veteran Honor-
ably Discharged
« "> No Service*
*A blank value means
that no value can be re-
trieved on the source
case, so in this instance
the Veteran Status on
the Household Member
evidence defaults to No

Service.
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One of the most important mappings is HCR income to paid employment
and earned income, as income is captured so frequently and always affects
eligibility and entitlement. Before v7.0.11, when paid employment and earned
income evidence appeared on the incoming evidence list page, three key
pieces of mandatory data were always missing from the paid employment
evidence. The following list outlines the three pieces of mandatory data that

were always missing from the paid employment evidence:

« employmentID
« empCaseParticipantRolelD
« employmentType

To populate the mandatory data, the caseworker had to select the correct
employment for the client before the evidence could be added to the target
case. A feature in v7.0.11 aims to promote the seamless sharing of HCR
income to paid employment and earned income.

The evidence broker contains a sour ceLookUp of nane that facilitated

the looking up of the employer’s name from the employer case

participant role when earned income was shared to income in the

CG SSEar ned| ncone_HCRI ncone. xni mapping. The following snippet lists the
XML to achieve this:

<Evi denceMappi ng sour ce="ET10097" target="DET0026030" >
<Mappi ng sour ce="casePartici pant Rol el D' target="casePartici pantRol el D'/ >
<Mappi ng sour ce="enpCaseParti ci pant Rol el D' sourceLookUp="nane" target="enpl oyer Nane"/ >
<Action/>

</ Evi denceMappi ng>

This sour ceLookUp feature is extended to facilitate the looking up of the three
pieces of mandatory data for paid employment evidence. The following XML

outlines the updated HCRI ncome_Ca SSPai dEnpl oyment . xni  configuration:

<XML>
<Evi denceMappi ng sour ce="DET0026030" target="ET10097">
<Mappi ng source="casePartici pant Rol el D' target="casePartici pantRol el D'/ >
<Mappi ng sour ce="enpl oyer Name" target="enpCaseParti ci pant Rol el D"

sour ceLookUp="enpl oynent "/ >
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<Mappi ng sour ce="enpl oyer Nane" target ="enpl oynent | D' sour ceLookUp="enpl oynent"/ >
<Mappi ng sour ce="enpl oyer Nane" tar get="enpl oynent Type" sourceLookUp="enpl oynent"/>
<Action>
<Set type="ET10097">
<Par anmet er name="enpl oyment Type" type="SOURCECASELOOKUP" val ue="DET0026030"
srcAttr="seasonal | nconel nd" tabl eNane="Pai dEnpl oynment Type" >
<Par anmMappi ng source="true" target="PE2"/>
</ Par anet er >
</ Set >
</ Acti on>

<Shar eWhen>

<AND>
<Rul e>" DET0026030. enpl oyer Nane" != ""</Rul e>
<Rul e>" DET0026030. i ncomeType" == "|T26001" </ Rul e>
</ AND>
</ Shar eWhen>

</ Evi denceMappi ng>

</ XM_>

Along with the feature, a paid employment interface,

curam aes. sl . del i very. processor. i npl . Pai dEnpl oynent, iS introduced
inv7.0.11. The interface is called for each of the mappings where

sour ceLookUp="enpl oyment ”. A default implementation of the interface is
provided, but customers can provide their own implementation. The following
list outlines how the default implementation works:

« The default implementation uses Soundex to match the employer
name against the list of employments that are associated with a
client. Where a match is found, then the details of the employment
are used to populate enpl oyrent | D. The employer who is providing the
employment is registered as a case participant role of type Enpl oyer on
the target case and the case participant role identifier is returned as the
enpCaseParti ci pant Rol el D. Finally, the employment type is derived from
the number of working hours that are associated with the employment.
If the number of hours that are worked per week is 32 or more, then the
system deems the employment type Ful | - ti ne. Otherwise, the system

deems the employment type Part-ti me.
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» The employment type can also be sSeasonal . In the preceding XML,
the sourcecASELOOKUP feature is used to determine the value of the
seasonal | ncorel nd flag on the HCR income evidence. Where the
flag is set to t r ue, the employment type on the paid employment
evidence is set to Seasonal . This overrides any value that is set for
the enpl oynent Type attribute by using the preceding sour ceLookUp
mechanism.

Appendix B: Changes that are introduced in the sample XML
refresh for v8

In v8 of Merative™ Social Program Management, two sharing configurations have been removed. The
evidence based approach for cascading eligibility has been replaced with a case groups-based approach.
This is covered in the What's New section of the Knowledge Center so that customers can see what

has been removed/changed and can learn more about the new mechanism for sharing eligibility. The
Insurance Affordability to Income Support specific mappings have been removed as this is something
that should not have been shipped originally.

Sample XML configurations

The following list outlines the sample XML configurations that were removed in v8.

Insurance Affordability to Income Support specific mappings
+ HCRMedicaidEligibility_ISMedicaidEligibility.xml
Income Support specific mapping for Medicaid Eligibility

« IS_Medicaid_Eligibility_Non_MAGI_Medicaid_Eligibility.xml
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Notices

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the Merative website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all proprietary
notices are preserved. You may not distribute, display or make derivative work of these publications, or

any portion thereof, without the express consent of Merative
Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that all
proprietary notices are preserved. You may not make derivative works of these publications, or reproduce,
distribute or display these publications or any portion thereof outside your enterprise, without the express
consent of Merative.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

Merative reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use
of the publications is detrimental to its interest or, as determined by Merative, the above instructions are
not being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

MERATIVE MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE
PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED
OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.

Merative or its licensors may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this documentation does not grant you any license to these

patents.
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Information concerning non-Merative products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. Merative has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-Merative
products. Questions on the capabilities of non-Merative products should be addressed to the suppliers of

those products.

Any references in this information to non-Merative websites are provided for convenience only and do not
in any manner serve as an endorsement of those websites. The materials at those websites are not part
of the materials for this Merative product and use of those websites is at your own risk.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprises is

entirely coincidental.

The licensed program described in this document and all licensed material available for it are provided by

Merative under terms of the Merative Client Agreement.
COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to Merative, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform

for which the sample programs are written. These examples have not been thoroughly tested under all
conditions. Merative, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. Merative shall not be

liable for any damages arising out of your use of the sample programs.

Privacy policy

The Merative privacy policy is available at https://www.merative.com/privacy.

Trademarks

Merative ™ and the Merative ™ logo are trademarks of Merative US L.P. in the United States and other

countries.

IBM®, the IBM® logo, and ibm.com® are trademarks or registered trademarks of International Business

Machines Corp., registered in many jurisdictions worldwide.


https://www.merative.com/privacy
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Adobe™, the Adobe™ logo, PostScript™, and the PostScript™ logo are either registered trademarks or

trademarks of Adobe™ Systems Incorporated in the United States, and/or other countries.
Oracle and Java are registered trademarks of Oracle and/or its affiliates.

The registered trademark Linux® is used pursuant to a sublicense from the Linux Foundation, the
exclusive licensee of Linus Torvalds, owner of the mark on a worldwide basis.

Microsoft™, Windows™, and the Windows™ logo are trademarks of Microsoft™ Corporation in the United

States, other countries, or both.
UNIX™ is a registered trademark of The Open Group in the United States and other countries.

Other company, product, and service names may be trademarks or service marks of others.



	Merative™ Social Program Management 8.0.4
	Note
	Edition
	Contents
	Chapter 1. Mapping Logically Equivalent Evidence Attributes
	Identifications and SSN details evidence types
	Filtering an evidence subcategory

	Relationships evidence types
	Mapped relationship attributes
	Relationship reciprocity
	Sharing relationships to person evidence

	Income evidence types
	Evidence flow for income evidence types

	Pregnancy evidence types
	Creating new records based on pregnancy evidence

	Disability evidence types
	Display any additional information in relation to disability evidence

	Student evidence types
	Benefits evidence types
	A benefits evidence type flow

	Medicaid eligibility evidence types
	Appendix A: Changes that are introduced in the sample XML refresh for v7.0.11
	Updated XML configurations

	Appendix B: Changes that are introduced in the sample XML refresh for v8

	Notices
	Privacy policy
	Trademarks


